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UNITED STATI
OFFICE OF CONSUMER AFFAIRS
Washington, D.C. _ 201

December 3, 1981

Mr., David Schoenfeld

Cc¢ sumer Advocate

J.C. Penney Company, Inc.
1301 Avenue of the Americas
New York, New York 10019

Dear Mr. Schoenfeld:

Thank you for accepting Virginia's invitation to speak during
the National Retail Merchants Association (NRMA) Convention
Consumer Affairs Session Monday, January 11 from 2:15 p.m.

to 3:30 p.ms Tr@ conference will be held in the New York
Hilton: I will call with the room as .gnment as soon as I
receive it.

As we discussed, the topic will be, "The Profitability of the
Consumer Affairs Department." Virginia will open with a
brief presentation. John Goodman will follow with his
research findings and specifically his formula for
quantifying the value of the consumer affairs function. You
will speak last with a 20 minute practical application of
John's thesis. Virginia will sum up and close the session.

I've asked John to contact you to coordinate presentations
and also to send you an outline of his speech for your
reference. His telephone number, should you wish to reach
him in the interim, is (202) 544-6312.

Tracy Mullin, my contact at NRMA, says that this session has
historically been very popular with 300 to 40O participants

the usual audience. We all looking forward to a productive,
enlightening session for this year's participants.

If you have further questions, I may be reached on (202)
634-4329. Again, thank you.
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cc: Virginia Knauer
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