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Convention, Detailed Regulations 

4 When an item bearing the words "Franc de taxes et de droits" (Free of charges and fees) reaches the service 
of destination without a franking note, the office responsible for customs clearance shall prepare a duplicate note; 
on parts A and B of this note it shall show the name of the country of origin and, as far as possible, the date of 
posting of the item. 

5 When the franking note is lost after delivery of an item, a duplicate shall be prepared under the same con-
ditions. 

6 Parts A and B of the franking notes relating to items which for any reason are returned to origin shall be 
cancelled by the administration of destination. 

7 On receipt of part A of a franking note showing the charges paid out by the service of destination, the 
administration of origin shall convert the amount of those charges into its own currency at a rate which shall not 
be higher than the rate fixed for the issue of postal money orders intended for the country concerned. The result 
of the conversion shall be shown in the body of the form and on the coupon at the side. After recovering the 
amount of the charges, the office appointed for that purpose shall hand to the sender the coupon from the note 
and any supporting vouchers. 

Article 141 

Redirected items 

Items addressed to addressees who have changed their address shail be considered as addressed direct from 
the place of origin to the place of new destination. 

2 Any insured letter the addressee of which has left for another country may be redirected if that country 
operates the service in its relations with the country of the first destination . If it does not, the item shall be sent 
back forthwith to the administration of origin for return to the sender. 

3 Items unpaid or underpaid for their first transmission shall be subject to the charge which would have been 
applied to them if they had been addressed direct from the point of origin to the place of the new destination. 

4 Items properly prepaid for their first transmission, but on which the additional charge for the further trans­
mission has not been paid before theiF-redirection, shall be subject, in accordance with articles 24, paragraph 1, h, 
and 30, paragraph 2, of the Convention, to a charge representing the difference between the postage already paid 
and that which would have been charged if the items had been dispatched originally to their new destination. To 
this charge shall be added the handling charge. If reforwarded by air, the items shall in addition be subject, for 
their further transmission, to the air surcharge, combined charge or special fee prescribed in article 80, paragraph 3, 
of the Convention. 

5 Items originally for an address within a country shall not be redirected to another country unless they 

satisfy the condition for the further conveyance. 

6 Items having originally circulated free of postal charges within a country shall be subject, in accordance 
with articles 24, paragraph 1, h, and 30, paragraphs 1 and 2, of the Convention, to the postage charge which would 
have been payable if these items had been addressed direct from the place of origin to the place of the new desti­
nation. To this charge shall be added the handling charge. 

7 On redirection, the reforwarding office shall apply its date-stamp to the front of items in the form of cards 
and on the back of all other categories of items. 

8 Items, unregistered or registered, which are returned to senders for completion or correction of the address 
shall not be considered as redirected items on repost ing; they shal l be treated as new correspondence and conse· 
quently become liable to a new charge. 

9 The customs duty and other fees of which it has not been possible to secure cancellation on redirection or 
on return to origin (article 143), shall be collected COD from the administration of the new destination. In that 
case, the administration of the original destination shall attach to the item an explanatory note and a COD money 
order (R 3, R 6 or R 8 forms of the Cash-on-Delivery Agreement) . If there is no cash-on-delivery service between 

the administrations concerned, the charges in question shall be recovered by correspondence. 

10 If the attempt to deliver an express item at the place of address by a special messenger has failed, the 
reforwarding office shall strike through the label or the indication "Expres" (Express) with two thick horizontal 

lines. 
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Article 142 

Collective redirection of letter-post items 

Unregistered items to be redirected to the same person at a new address may be enclosed in special enve­
lopes in the form of the annexed specimen C 6 supplied by administrations and on which only the name and 
the new address of the addressee shall be written. Moreover, when the number of items to be collectively refor­
warded justifies it, a bag may be used. In this case the details required shall be entered on a special label pro­
vided by the administration and printed, generally, on the pattern of the C 6 envelope. 

2 Neither items to be submitted to customs control nor items of which the shape, volume and weight may 
cause tearing shall be enclosed in these envelopes or bags. 

3 The envelope or bag shall be presented open at the redirecting office to enable that office to collect, if 
necessary, the additional charges to which the items it contains may be subject or to mark on the items the 
charge to be collected on arrival when the additional charge has not been paid. After checking it, the forwarding 
office shall close the envelope or bag and apply to the envelope or label, where necessary, the T stamp indicating 
that charges are to be collected for all or some of the items included in the envelope or bag. 

4 On arrival at its destination, the envelope or bag may be opened and its contents checked by the delivering 
office which shall collect, where necessary, the unpaid additional charges. The handling charge provided for in 
article 24, paragraph 1, h, of the Convention shall be collected only once for all items inserted in the envelopes or 
bags. 

5 Unregistered items addressed either to sailors and passengers aboard the same ship, or to persons travelling 
as a party, may also be treated as provided for in paragraphs 1 to 4. In that case, the envelopes or bag labels shall 
bear the address of the ship or of the shipping or travel agency, etc, to which the envelopes or bags shall be 

delivered. 

Article 143 

Undeliverable items 

Before returning to the administration of origin items which for any reason have not been delivered, the 
office of destination shall show clearly and concisely, in French, as far as possible on the front of these items, 
the reason for non-delivery, in the following form: "inconnu" (unknown), "refuse" (refused), "en voyage" 
(travel.ling), "parti" (gone away), "non reclame" (unclaimed), "decede" (deceased), etc. As regards postcards 
and printed papers in the form of cards, the reason for non-delivery shall be shown on the right-hand half of the 
front. 

2 This information shall be shown by the application of a stamp or affixing of a label conforming to the 
annexed specimen C 33/CP 10, to be completed as appropriate. Each administration may add the translation, 
in its own language, of the reason for non-delivery and other appropriate particulars. In the service with admin­
istrations which have so agreed the indications may be made in a single agreed language. Manuscript notes regarding 
the non-delivery made by officials or by post offices may also be regarded as sufficient in that case. 

3 The office of destination shall strike out the address particulars with which it is concerned while leaving 
them legible and write "Retour" ( Return) on the front of the item beside the name of the office of origin. It 
shall also apply its date-stamp on the back of letters and on the front of postcards. 

4 Undeliverable items shall be returned to the office of exchange of the country of origin, either individually 
or in a special bundle labelled "Envois non distribuables" (Undeliverable items), as if they were items addressed 
to that country. Undeliverable and unregistered items which bear adequate return details shall be returned direct 

to the sender. 

5 Undeliverable internal items which have to be sent abroad to be returned to the senders shall be dealt with 
in accordance with article 141. The same shall apply to international correspondence when the sender has moved 

to another country. 
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6 Items for third persons. addressed care of diplomatic and consular services and returned by them to the 
post off ice as unclaimed, as well as items for indiv iduals, addressed to hotels, lodgings or agencies of airlines o r 
shipping companies and returned to the post office because they cannot be delivered to the addressees, shall be 
treated as undeliverable items. In no case shall they be considered as new items subject to payment of postage. 

7 Insured letters which have not been delivered shall be sent back as soon as possible, and at the latest within 
the period fixed by art icle 35 of the Convention ; these items shall be entered .:in the VD 3 list and included in the 
packet, envelope or bag labelled "Valeurs declarees" (Insured items) . 

Articl e 144 

Withdrawal from the post. Alteration of address 

Every request for withdrawal of items from the post or for alteration of address shall entail completion by 
the sender of a form conforming to the annexed specimen C 7; one form may be used for several items posted at 
the same time at the same office by the same sender to the same addressee. In handing in this request at the 
post office the sender shali prove his identity and produce the certificate of posting, if any . After the proof 
of identity, for which the administration of the country of origin shall assume responsibility, the procedure sha!I 
be as follows : 
a if the request is to be sent by post , the form , accompanied if possible by a perfect facsimile of the envelope 

or of the address of the item, shall be sent direct to the office of destination, under registered cover and by 
the quickest route (ai r or surface) ; 

b if the request is to be made by telegraph, the form shall be handed over to the telegraph service which shall 
be instructed to transmit its terms to the post office of destination . 

2 Any request for alteration of address concerning an insured letter made by telegraph shall be confirmed by 

post, by the first mail , as prescribed in paragraph 1, a; the C 7 form shall then bear at the head, in bold letters, 
the note "Confirmation de la demande telegraphique du ... " (Conf_irmation of the telegraph request dated .. . ) ; 

pending this confirmation the office of destination shall merely retain the item. However, the !idministration of 
destination may , on its own responsibil ity, act on the telegraph request without waiting for conf)rmation by 
post . 

3 On receipt of the C 7 form or of the telegram sent instead, the office of destination shall search for the 
item in question and take the necessary action. 

4 The action taken by the office of destination on every request for withdrawal from the post or alteration 
of address shall be communicated immediately to the office of origin by the quickest route (air or surface), 
by means of the reply portion of the C 7 form , which shall be automatically prepared if the request has been 
made by telegraph . The office of origin shall inform the applicant. The same shall apply in the following circum­
stances : 

fruitless searches ; 
items already delivered to the addressee ; 
request by telegraph not sufficiently explicit to permit the item to be identified with certainty ; 
item confiscated, destroyed or seized . 

If the sender of a request sent by telegraph has asked to be notified by telegram, the reply shall be sent by 
this means to the office of origin, which shall inform the applicant as quickly as possible. 

5 Any administration may ask through notification of the International Bureau, for requests concerning it 
to be e xchanged through its central administration or through 2 specially appointed office ; this notification shall 

include the name of this office . 

6 If requests are exchanged through the central administrations, a copy of the request may, in an emergency, 
be sent direct to the office of origin by the office of destination. Requests sent direct shall be acted on in that the 
items concerned shall be withhe ld from delivery until the arrival of the request from the central administration. 

7 Administrations which exercise the option allowed by paragraph 5 shall bear the charges which may result 
from the transmission in their internal service by post or telegraph of the communications to be exchanged with 
the office of destination . Recourse to telegraph shall be compulsory when the sender has himself used this means 
and the office of destination cannot be advised in time by post. 
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Article 145 

Withdrawal from the post. Alteration of address. Items posted in a country other 
than t:1at which receives the request 

Any office which receives a request for withdrawal from the post or alteration of address made in accor­
dance with article 33, paragraph 3, of the Convenriarr-shall verify the identity of the sender of the item. It shall 
send the C 7 form to the office of origin or desrination of the item. It shall ascertain, in particolar, that the 
address of the sender appears clearly in the place provided for this purpose on the C 7 form, s-o as to be able at 
the right time to inform th e sender how his request was dealt with or to return to him the item which is the 
subject oi withdrawal , as the case may be. 

2 If the withdrawal concerns a registered item or an insured letter, the certificate of posting must be produced 
by the sender but shall not be attached to the C 7 form; the latter shall bear the notation : "Vu recepisse de depot 

No ... delivre le ... par le bureau d~ •.. " (Seen, certificate of posting No .. . issued orr ,;_ by the office of ... ) . The 

certificate of posting shall bear the tollowing nomion : "Demande de retrair (ou-_ df!. modification d'adresse) 

deposee le ... au bureau de ... " ( Request for withdrawal from the post I or for alteration of address] made on ... at 

the office of ... ). This note shall be accompanied by an impression oi the date-stamp of the office receiving the 

request . 

3 Any telegraph request made under the conditions laid down in paragraph 1 shall be sent direct to the 

office of destination of the item. If, however, it refers to a registered item or an insured letter, a C 7 form accom­
pan ied if possible by the receipt of posting and clearly marked "Demande telegraphique deposee le ... au bureau 
de ... " (Telegraph request made on ... at the office of ... ) shall, in addition, be sent to the office of origin of the 
item. After verifying the details, the office of origin shall write at the top of the C 7 form, in coloured pencil, the 
note "Confirmation de fa demande relegraphique du .. . " (Coniirmation of the telegraph request dated ... ) and shall 

send it to the office of destination. The office of destination shall hold the registered item or the insured letter 

until receipt of this conf irmation. 

4 So that it can inform the sender, the office of destination of the item shall inform the office which receives 

the request how it has been dealt with . However, when a registered item or an insured letter is concerned, this 

information shall pass through the office of origin of the item. In the case of withdrawal, the withdrawn item 

shall be attached to this information. 

5 Article 144 shall apply, by analogy, to the office which receives the request and to its administration. 

Article 146 

Inquiries. Unregis~ered items 

Every inquiry about an unregistered item shall involve the preparation of a form conforming to the annexed 
specimen C 8 which shall be accompanied, whenever possible, by a facsimile of the address of the item on a small 
sheet of thin paper. The inquiry form shall be completed with all the details called for and very legibly, preferably 
in roman capital letters and arabic figures. Whenever possible this form shall be completed by typewriter. 

2 The office which receives the inquiry shall automatically forward the form direct, preferably by registered 
mail and by the quickest route (air or surface), without a covering letter and in an envelope, to the corresponding 
office. The latter, after obtaining the necessary information from the addressee or the sender, as the case may be, 
shall automatically return the form, preferably by registered mail and in an envelope, by the quickest route (air 

or surface) to the office which prepared it. 

3 If the inquiry is acknowledged to be justified, the latter office shall forward the form to its central admin -

istration for further investigation. 

4 A single form may be used for several items posted at the same time by the same sender to the same 

addressee. 

5 Any administration may, by notifying the International Bureau, ask for inquiries concerning its service 

to be forwarded to its central administration or to a specially appointed office. 
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6 The C 8 fo rm shall be returned to the admini strat ion of or igin of the item under inqu iry in accordance w ith 
the cond it ions prescribed in article 14 7, paragraph 12. 

7 If a request is made fo r transm ission of an inqu iry by telegraph, a telegrani"shall be sent, instead of a C 8 form , 

direct to the office of destination or, where applicable , either to the central administration of the country of 

destination or to a spec ially appointed office. If the sender has asked to be advised by telegraph , the reply shall be 

thus transmitted to the service which initiated the telegraph inquiry; if not, the reply can be given by post . 

Article 147 

Inquiries. Registered items and insured letters 

Every inqu iry about a registered item or an insu red letter shall be made on a form conform ing to the 
annexed specimen C 9 which shall be accompanied, whenever possible, by a facsimile of the address of the item 
on a small sheet of thin paper. The inquiry form shal l be completed w ith all the details called for and very legibly , 

preferably in roman capital letters and arabic figures. Whenever possible this form shall be completed by type­
writer. In the case of an inquiry about registered items exchanged under the system of bulk adv ice, the number 
and the date of dispatch of the mail must be entered on the C 9 inquiry form . 

2 If the inqui ry concerns a cash-on-delivery item, it shall also be accompanied by a duplicate R 3, R 6 or R 8 
money order form of the Cash -on-Del ivery Agreement or by a deposit note, as the case may be. 

3 One form may be used for several items posted at the same time at the same office by the same sender and 

sent by t he same route to the same add ressee . 

4 The inqu iry , furn ished w it h the forwarding data, shal l be sent from office to office following the same 

route as the item ; it shall be sent automatically without a covering letter and in a closed envelope, and always 

by the quickest route (air or surface) and by registered post . 

5 Any administration may, by notifying the International Bureau, ask for inquiries concerning its service to 

be forwarded, duly furnished with the forwarding data, to its central administration or to a specially appointed 

office . 

6 If the administration of origin or the administration of destination so requests, the inquiry shall be for -
warded direct from the office of origin to the office of destination. 

7 If, upon receipt of the inquiry , the office of destination or the central administration of the country of 
destination or the specially appointed office , as the case may be, is able to say what finally happened to the item, 

it shall complete part 3 of the form. In cases of delayed delivery, retention or return to origin the reason shall be 
shown l.Jriefly on the C 9 form. 

8 An adl"lin ist ration which is unable to establish either delivery to the addressee or correct transmission to 
another admin istrat ion shall immediately order the necessary inquiry . It shall record in part 4 oi the C 9 form 

its decision on liability . 

9 The form, duly completed as prescribed in paragraphs 7 and 8, shall be returned by the quickest route 
(air or surface) and by registered post to the address given at the end of it or, if no address is given, to the office 
which prepared it . 

10 Any intermed iate administration which forwards a C 9 form to the next administration shall be responsible 
for informing the administration of origin of the fact by means of a form conforming to the annexed specimen 
C 9bis. If within a period of one month the administration of origin has not received the C 9bis form , it shall 
send t h e admin istrat ion c once rned a reminder supported by a copy of th e C 9 form . 

·11 If an inqu iry has not been returned within a period of two months, a duplicate of the C 9 form, furnished 
with the forwarding data, shall be .sent to the central admin istration of the country of destination. The word 
"Duplicata " (Duplicate) and the date of d ispatch of the original inquiry shall be written very conspicuously on 
the duplicate. 

12 The C 9 form and the documents which are attached to it, including the addressee's declaration made out 
on a form conforming to the annexed specimen C 32 and certifying the non-receipt of the item under inquiry, 
shall invariably be returned to the administration of origin of the item under inquiry as soon as possible and at the 
latest within five months from th e date of the original inqui ry . 
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13 The foregoing provisions shall not apply to cases of theft from a mail, loss of a mail or to other similar 
cases which necessitate a more detailed exchange of correspondence between administrations. 

14 If a request is made for transmission of an inquiry by telegraph, a telegram shall be sent, instead of a C 9 form, 
direct to the office of destination or, where applicable, either to the central administration of the country of 
destination or to a specially appointed office. lt the- sender has asked to be advised by telegraph, the reply shall 
be thus transmitted to the service which initiated the: telegraph inquiry; if not, the ;eply can be given by post. 
If the telegraph inquiry does not establish what happened to -the item concerned, the inquiry. shall be made 
aga in by post using form C 9 before indemnity is considered. 

Article 148 

Inquiries concerning items posted in another couFitfy 

In the cases provided for in article 42, paragraph 3, of the Convention, C 8 and C 9 forms concerning 
inquiries shall be forwarded to the office of origin of the item, unless the administration concerned has requested 
that these forms be sent to its central administration or a specially appointed office. The certificate of posting 
must be produced but shall not be attached to the C 9 form ; the latter shall be endorsed "Vu recepisse de depot 
No ... delivere le ... par le bureau de ... " (Seen, certificate of posting No ... issued on ... by the office of ... ). 

2 The form must reach the administration of origin within the period prescribed in article 107; paragraph 1. 

Art icle 149 

Delivery of a rifled or damaged insured letter 

In the cases specified in article 53, paragraph 1, a and b, of the Convention, the delivering office shall 
prepare a VD 4 report or. th~ joint inspection and have it countersigned, whenever possible, by the addressee . 
One copy of the report shall be handed to the addressee or, if the item is refused or redirected, attached to it. 
One copy shall be retained by the administration which prepared the report . 

2 If the item is delivered, the copy of the VD 4 report prepared in accordance with article 165, paragraph 10, b, 
shall be attached to the item and dealt with in accordance with the regulations of the country of destination ; 

if the item is refused, the said copy shall remain attached to the item. 

3 When internal regulations so require, an item subjected to the treatment specified in paragraph 1 shall be 
returned to the sender if the addressee refuses to ·countersign the VD 4 report . 

Section IV 

Exchange of items. Mails 

Chapter I 

Article 150 

Exchange of items 

Administrations may exchange, via one or more of their number, both closed mails and a decouvert items accord­

ing to needs and service requirements. 
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Article 151 

Exchange in closed mails 

It shall be obligatory to make up closed mails whenever one of the intermediate administrations so asks 
on grounds that the amount or the weight of a decouvert items is such as to hinder its work . Dispatches of 
a decouvert items with an average weight exceeding 5 kilogrammes per mail or per day {when several dispatches 
are made in a day) can be considered as being likely to hinder work as regards weight. 

2 The exchange of items in closed mails shall be regulated by common consent between the administrations 
concerned. 

3 Administrations through which closed mails are to be forwarded shall be given suitable notice. 

4 In cases where an exceptionally large number of ordinary or registered items has to be sent to a country 
to which mail is normally sent in transit a decouvert, the administration of origin shall be authorized to make 
up closed mails for the offices of exchange of the country of destination . It shall advise the countries of transit 
and destination by means of a C 16 verification note as provided for in article 176. If necessary, this form may 
be used as a basis for accounting for these mails . 

Article 152 

Land transit without the participation of the country crossed 

When an administration wishes to use a transport service conveying mails in transit across another country with­
out the participation of the services of that country in.accordance with article 3 of the Convention, it shall make 
a request to that effect to the postal administration of the country crossed; in addition, it must provide that 
administration, •if the latter so requests, with any desired information about the mail thus forwarded . 

Article 153 

Routes and methods of transmission of insured letters 

By means of the VO 1 tables received from the others concerned, each administration shall decide on the 
routes to be used for the transmission of its insured letters . 

2 The transmission of insured letters between adjacent countries or between countries connected by a direct 
sea or air service shall be effected by the offices of exchange which the two administrations concerned appoint by 
mutual agreement. 

3 In the relations between countries separated by one or more intermediate services, insured letters shall 
follow the most direct route. Nevertheless, the administrations concerned may also arrange with one another to 
provide for transmission a dec()uvert by circuitous routes where the transmission by the most direct route would 
not carry with it a guarantee of liability over the whole distance. 

4 Subject to service requirements and article 151, paragraph 1, insured letters may be dispatched in closed 
mails or be handed over a decouvert to the first intermediate administration if that administration is able to 
arrange for their transmission under the conditions prescribed in the VO 1 tables. 

5 Administrations of origin and destination may agree among themselves to exchange insured letters in closed 
mails by means of the services of one or more intermediate countries, whether these participate in the insured 
letters service or not. The intermediate administrations shall be advised at least one month prior to commencement 
of the service. 

199 



Convention, Detailed Regulations 

Article 154 

Transit a decouvert 

The transmission of a decouvert items to an intermediate administration shall be strictly limited to cases 
where the making up of closed mails for the country of destination is not justified, as defined in irticle 151, 
paragraph 1. The dispatching administration shall consult the intermediate administrations H to th~itability 
of the route by wh ich it is proposed to send its a decouvert items. ~ 

2 In the absence of a special agreement, all items posted on board a ship and not included in a closed bag 
mentioned in artic le 70 of the Convention shall be handed over a decouvert by the ship's agent direct to the post 
office at the port of call, whether these items have been stamped on board or not. 

3 When their number and make-up permit, and in all cases where their average weight exceeds 1 kilogramme 
per mail or per day (when several dispatches are made iA a day) , items sent a decouvert ta an administration 

shall be separated by country of destination and made up in bundles labelled with the rrame of each country 
in romafl letters. When the total weight of the separate labelled bund!es sent to an intermediate administration 
exceeds 5 kilogrammes, the bundles shall be placed in one or more bags with labels bearing the word "Transit" 
in bold letters. When the total weight of such bundles is less than 5 kilogrammes, the bundles shall be placed 
in the bag which contains the letter bill. 

Article 155 

Make-up of mails 

Ordinary items which can be bundled shall be classified by size (standardized items and other items) and 
bundled according to categories, letters and postcards being included in the same bundle and the newspapers and 

periodicals mentioned in article 162, paragraph 1, b, iii, being made up in bundles separate from other AO items. The 

bundles shall be distinguished by labels in the form of the annexed C 30 specimens showing the indication in roman 
letters of the office of destination or of the reforwarding office of the items enclosed in the bundles. Items which 
can be bundled shall be arranged with the addresses facing the same way. Prepaid items shall be separated from 
those which are unpaid or underpaid and the labels of bundles of unpaid or underpaid items shall be impressed 

with the T stamp. The bundles of unpaid or underpaid items shall be placed ill the·bag containing the letter bill. 
The thickness ot the bundres of standardized items shall be limited to ·lSO mm after buDdlL119: The weight of 
bundles of non-standardi.zed items may not exceed 5 kilogrammes. 

2 If letters show signs of opening, deterioration or damage, a note of the fact shall be made on them and 
they shall be marked with the date-stamp of the office which discovered it. In addition, when the security of 
the contents so requires the items shall be placed if possible in a transparent envelope or in a fresh packing on 

which the details appearing on the envelope shall be reproduced . 

3 Mai ls, including those made up solely of empty bags, st,all be contained in bags the number of which shall 
be kept to the strict minimum. The bags shall be in good condition to protect their contents; they shall also be 
suitably closed, sealed preferably with lead and labelled. The seals may also be made of light metal or plastic 
provided the sealing is so done that it cannot be tampered with without bearing signs of tampering. However, 
when administrations are in agreement on this subject, bags containing unregistered AO items only and empty 
bags ~eed not be sealed with lead; the same applies to bags containing unregistered LC or AO items if they are 
conveyed in a sealed container by a direct service or if they are forwarded by a country of embarkation that puts 
them into such a container for the country of destination. When string is used it shall be passed twice round the 
neck of the bag in such a way that one of the two ends is drawn under the loops and then tied . The impressions 
of the seals shall reproduce, in very legible roman letters, the name of the office of origin or an indication sufficient 
to identify that office. 
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4 The bags sh al I show legibly in roman letters the office or country of origin and bear the word "Pastes" 
(Post) or any other similar expression distinguishing them as postal dispatches. 

5 In th e absence of special agreement, small mails shall simply be wrapped in strong paper so as to prevent 
any damage to the contents, then t ied with string and sealed with lead, light metal or plastic seals. If lead, light 
metal or plastic seals are used, these mails shall be made up so that the string cannot be detached. When they 
contain only unregistered items they may be closed by means of gummed seals bearing the printed indication 
of the office of the dispatching adm inistration . Subject to article 158, administrations may agree to use the same 
means of closing fo r mai ls conta ining registered items wh ich , because of their small number, are transported in 
packets or envelopes. In that case, th e addresses of the packets and envelopes shall conform , as regards the pr inted 
details and th e colours, to the provisions prescribed in article 162 fo r the labels of bags of mails . However, closing . 
by means of gummed seals shall not be permitted for bags containing insured letters . 

6 When the number or volume of the items necessitlltes the use of more than one bag, separate bags shall , 
as far as possible, be used : 
a for letters and postcards and, where appl icable, for the newspapers and periodicals mentioned in article 162 , 

paragraph 1, b , iii; 
b for the periodicals mentioned in article 162, paragraph 1, c . and for other items ; in addition, as appl icable, 

separate bags shall be used for small packets ; the labels on those bags shall bear the words "Petits paquets". 

7 The packet or bag of registered items or insured letters shall be placed in one of the bags of letters or in a 
separate bag ; the outer bag shall invariably bear the red label prescribed in article 162, paragraph 1, a. When there 
are several bags of registered items or insured letters , all the bags must bear a red label. 

8 The ·special envelope containing the letter bill shall be dealt with in accordance with article 156, para-
graph 1. 

9 The we ight of each bag shall in no circumstances exceed 30 kilogrammes. 

10 As far as possible, offices of exchange shall include in their own mails for a particular office all the small 
ma ils (packets or bags) wh ich .reach them for that office. 

11 For conveyance purposes, mails may be placed in containers, subject to special agreement between the 
admin istrat ions concerned on the methods of using the containers. 

Article 156 

Letter bills 

A letter bill in the form of the annexed specimen C 12 shall accompany each mail. It shall be placed in a 
pink envelope, if the mail contains insured letters, and in a blue envelope, if it does not, marked in bold letters 
"Feuille d'avis" (Letter bill) . This envelope shall be fastened to the outside of the packet or bag of registered 
items ; if there are no registered items, the envelope shall whenever possible be attached to a bundle of ordinary 
items. In relations between cou:itries whose administrations have reached agreement, the dispatching office of 
exchange shall send one copy of the C 12 by air to the office of exchange of destination. Administrations may, 

by means of special agreements , decide that mails containing empty bags exclusively shall no t be accompanied 
b y a le tte r bill . 

2 The dispatching off ice shall complete the letter bill with all the details called fo r, taking into account th is 
article and articles 157, 158, 160 and 168 : 
a Heading: in the absence of special agreement, dispatching offices shall not number the letter bills when 

mails are made up only once every day . In every other case they shall number them according to an annual 
series for each office of destination. Eac;h mail shall in that event bear a separate number. In the case of 
t he first dispatch of each year the bill shall bear, in addition to the serial number of the mail, that of the 
last mail of the preceding year. If a mail is suppressed, the dispatching off ice shall enter beside the number 
of the mail , the indication " Last mail" . The name of the ship transporting the mail or the official abbrev ia-
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b 

t ion of the f l ight used shall be shown when the dispatching office knows it. The dispatching office shall 
enter the number of bags subject to transit charges and terminal dues according to the categories to which 
they belong (LC/ AO, on the one hand, and M bags, on the other) . The number of bags exempted from 
transit charges and terminal dues shall be the- same as the total of those containing only empty bags and of 
those marked " Exempt" in accordance with article 162, paragraph 5; 

Table I : the presence of unregistered express or airmail items shall be shown by a cross (x) in the corre­
sponding box ; 

c Table 11: the number of bags, broken down accordinQ to the colou ~ of the labels, shall be entered in this 
table. Administrations may agree that _only red-label bags shall be entered in table 11 of tti"e le-tt'ef bills; 

d Table 111 : the number of bags 'and packets of registered items or insured letters shall be entered in this 
table, as shall be the number of spec ial lists of registered items (article 157). VD 3 dispatch lists (article 158) 
and AV 2 bills (article 214) ; wh en the mail does not contain envelopes, packets or bags of insured items the 
indication "Neant" !Nil) shall be entered in the "Insured" column of that table; 

e Table IV: this table is intende~ for the entry of small transit mails which are placectin the bag of the office 
of exchange reforwardingthe mail ~ 
Table V : the number of bags used by the dispatching administration and the number of empty bags returned 

to the administration of destination shall be entered in this table ; where applicable, the number of empty 
bags belonging to an administration other than that to which the mail is addressed shall be shown separately 

with a reference to that administration. When two administrations have agreed to enter red-label bags only 

(subparagraph c), the number of bags used for the make-up of the mail or the number _b f empty bags 
belonging to the administration of destination shall not be given in table V . Unclosed official letters and 

the various communications or recommendations from the dispatching office relating to the service shall 

also be mentioned in this table ; 
g Table VI : this table is intended for the entry of registered items when special lists are not used exclusively . 

If the administrations concerned have agreed to the bulk adv ice of registered items, the number of these 
items inserted in the bag containing the !etter bills shall be shown in words and in f igures (article 157, para­
graph 2) . When the mail does not contain registered items the indication ''Neant" (Nil) shall be entered in 

table VI. 

3 .Administrat ions may arrange with each other to include additional tables or headings in the letter bill or 

modify the tables to suit their ne'eds when they consider it necessary. 

4 When an office of exchange has no item to pass forward to a corresponding office and when, in the serviee 
between the administrations concerned, the letter bi lls are not numbered, in accordance with paragraph 2, a, that 
office shall merely send a "Ni l" letter bill in the next mail; in the case of annually numbered mails no "Nil" letter 

bill shall be sent. 

Article 157 

Transmission of registered items 

1 Except where paragraph 2 applies, registered items shall be transmitted entered individually in table VI of 

the letter bill. One or more special lists in the form of the annexed specimen C 13 may be used, either in place of 
table VI or as a supplement to the letter bill. The use of special lists shall be compulsory if the administration of 
destination so requests. The lists in question shall show the same serial· number as that shown on the letter bill of 
the corresponding mail. When several special lists are used they shall also be numbered in their own series for each 
mai l. The number of registered items which can be entered on a single special list or in table VI of the letter bill 

shall be restricted to the number for which the layout of the respective form provides. 
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2 Administrations may agree to the bulk advice of registered items. The total number of items shall be entered 
in table 111 of the letter bill. When the mail comprises several bags of registered items, every bag except the one in 
which the letter bill is inserted shall contain a special list showing, in words and figures in the space provided, the 
total number of registered items it contains. The number of items inserted in the bag containing the letter bill 
shall be mentioned thereon in the box in table VI reserved for that purpose. 

3 Administrations may agree among themselves that paragraph 2 shall not apply to MP 1 money orders sub· 
ject to automatic registration . 

4 Registered items and, where applicable , the special lists provided for in paragraph 1 shall be made up in one 
or more separate packets or bags which shall be suitably wrapped or closed and sealed with or without lead so as 
to protect the contents. The seals may also be made of light metal or plastic. The impressions of the seals,whether 
of lead or other material, shall reproduce, in very legible roman letters, the name of the office of origin or an 
indication sufficient to identify that office. Bags and packets made up in this way may be replaced by heat-sealed 
plastic bags. The registered items shall be arrange\:J in each packet according to their order of entry. When one or 
more special lists are used, each of them shall be tied up with the registered items to which it refers and placed on 
top of the first item in the bundle. When several bags are used each of them shall contain a special list detailing 
the items which it contains. 

5 Subject to agreement between the administrations concerned and when their volume permits, registered 
items may be enclosed in the special envelope containing the letter bill. This envelope shall be sealed. 

6 In no case may registered items be included in the same bundle as unregistered items. 

7 As far as possible a single bag shall not contain more than 600 registered items. 

8 If there is more than one packet or bag of registered items, each of the additional packets or bags shall bear 
a red label showing the nature of its contents. 

Articl~ 158 

Trans~ission of insured letters 

1 ~he dispatching office of exchange shall enter the insured letters on special dispatch lists in the form of the 
annexed specimen VD 3 with all the details for which the form provides. 

2 Insured letters shall be made up with the dispatch list or lists into one or more special packets tied to one 
another , wrapped in strong paper, tied on the outside and sealed with fine wax on every fold by means of the seal 
of the dispatching office of exchange; these packets shall be endorsed "Valeurs declarees" (Insured items) . 

3 Instead of being made up in a packet, the insured letters may be placed in a strong paper envelope, closed 
by means of wax seals. 

4 The packets or envelopes of insured letters may also be closed by means of gummed seals bearing the 
printed indication of the administration of origin of the mail, unless the administration of destination of the mail 

-requires that they shall be sealed with wax or lead. An impression of the date-stamp of the dispatching office 
shall be added to the gummed seal in such a way that it appears partly on the seal and partly on the wrapping. 

5 If their number or volume makes it necessary, insured letters may be placed in a bag suitably closed and 
sealed with wax or lead . 

6 The packet, envelope or . bag of insured letters shall be enclosed in the packet or bag containing registered 
items or, failing those , in the packet or bag which would normally contain registered items; when the registered 
items are enclosed in more than one bag, the packet, envelope or bag of insured letters shall be placed in the bag 
to the neck of which the special envelope containing the letter bill is attached . 

7 The outer bag containing insured letters must be in perfect condition and the edge of its mouth shall be 
provided, if possible , with piping which makes it impossible to open the bag illicitly without leaving visible traces. 
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Article 159 

Transmission of money orders 

Postal money orders sent unenclosed shall be made up in a separate bundle and placed in a packet or bag contain­

ing registered items or, if there is one, in the pac-.or bag with insured items. The same shall apply to unregistered 

COD items exchanged in accordance with a~ paragraph 1, of the Cash-on-Deliliery Agreement. If the mai l 

contains neither registered nor insured items, the money orders and, if any, the unregistered COD items shall be 
placed in the envelope containing the letter bill or bundled with the latter. · ~ · 

Article 160 

Transmission of express items and airmail correspondence sent in surface mails 

The presence of unregistered express or airmail items shall be shown by a cross (x) in the corresponding box 
of table I on the letter bill (article 156, paragraph 2, b) . 

2 Unregistered express items and unregistered airmail correspondence shall be made up in separate bundles 
bearing labels marked in bold letters either "Expres" (Express) or "Par avion" (By airmail) . These bundles shall 
be enclosed by the offices of exchange in the envelope containing the letter bill which accompanies the mail. 

3 If, however, this envelope has to be fixed to the packet or the bag of registered items (article 156, para-
graph 1), the bundles of express items and airmail correspondence shall be placed in the outer bag. 

4 Registered express items and registered airmail correspondence shall be arranged in their order among the 

other registered items and the word "Expres" (Express) or "Par avion" (By airmail) written opposite the appro­
priate entries in the "Observations" column of table VI of the letter bill or the C 13 special lists. In the case of 
bulk advice, the presence of such registered items shall be shown by a cross in the corresponding box of table VI 
of the letter bill . Similar indications shall be made in the "Observations" column on the VD 3 dispatch lists 
opposite the entries of insured letters for delivery by express or to be sent by air. 

Article 161 

Transmission of printed papers for a single addressee 

Every special bag containing printed papers for the same addressee at the same address shall, in addition to the 
C 28 or AV 8 label to which a large letter M has been added in the upper right-hand corner, be furnished with 
a rectangular address label provided by the sender and giving all the information concerning the addressee. The 
address label shall be made of sufficiently rigid canvas, strong cardboard, plastic, parchment, or paper glued to 
wood and shall be provided with an eyelet; it shall not be smaller than 90x 140 mm with a tolerance of 2 mm. 
The administration of origin shall have the option of sending these bags registered, in which case they shall be 
entered in table VI of the C 12 letter bill or on a C 13 special list as a single registered item and the letter M shall 
be added in the "Observations" column. 
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Art icl e 162 

Labelling of mails 

The labels of the bags shall be made of sufficiently rigid canvas, plastic, strong cardboard, parchment, or 

paper glued to wood and shall be provided with an eyelet. Their layout and text shall conform to the annexed 
specimen C 28. In the service between neighbouring offices, strong paper labels may be used; these shall, however, 

be strong enough to withstand the various handling processes the mails undergo during transmission. Labels shall 
be made in the following colours : 

a in vermilion red, for bags containing registered items, insured letters and/ or the letter bill; 
b in white, for bags containing only ord inary items of the following categories : 

ii 
iii 

letters and postcards dispatched by surface and air , 
mixed items (letters, postcards, newspapers and periodicals and other items), 
newspapers posted in bulk by publishers or their agents and dispatched by surface only, except those 
returned to sender; the word "journaux" (Newspapers) or the reference "Jx" shall be written on the 
white label, when the bags contain only items of this category . Administrations of origin may also 
insert in the bags with white labels bearing the word "Journaux" or the reference "Jx" news periodicals 
published at least once a week and posted in bulk to which they give in their domestic service the 
priority treatment given to newspapers; 

c in light blue, for bags containing only printed papers, literature for the blind, ordinary small packets and 
periodicals other than those mentioned in subparagraph b, iii . The words "Ecrits periodiques" (Periodicals ) 
may be written on the blue label when the bags contain only items of this category ; 

d in green , for bags containing only empty bags returned to origin . 

2 The label of the bag or packet containing the letter bill (article 156) shall always bear a bold letter "F ;, and 
th e number of bags comprised in the mail may be written on it. 

3 A white label may also be used in conjµnction with a 5 x 3 cm tab in one of the colours mentioned in 
paragraph 1; a blue label may also be used in conjunction with a similar tab in red . 

4 Letters containing perishable infec'tious biological substances as defined in article 119 shall be placed 

in separate bags. Each bag shall be provided with an identification label, similar in colour and form to the label 
provided for in article 119 but made bigger to make room for affixing an eyelet. Besides the special symbol for 

items containing infectious substances, this label shall bear the phrase: "Infectious substance" and ."In case of 

damage or leakage immediately notify public health authority". j 
5 In the case of bags containing only items exempted from transit charges and terminal dues, the C 28 la I 
shall be marked " .Exempt" in very bold characters . I 

6 The labels shall bear the name of the dispatching office printed in small roman letters and the name o~ 
the office of destination in large roman letters, preceded respectively by the words "de" (from) and "pour" (to), 

as well as, as far as possible , an indication of the transmission route, and, if the mails are going by sea, the name 

of the vessel. The name of the office of destination shall also be printed in small letters, vertica l ly, on either 
side of the eyelet of the label. In exchanges between countries by sea not made by direct services, and in exchanges 

with other countries which expressly request it, the date of dispatch, the number of the mail and the port of 
disembarkation shall also be given. 

7 Intermediate offices shall not enter any serial number on the labels of bags or packets of closed mails in 
transit . 

8 When closed mails are to be forwarded by ships appertaining to the intermediate administration but which 
the latter does not use regularly for its own traffic, the weight of the letters and other items shall .be...shown 

on the label of the mails if the administration responsible for arranging the embarkation so requests. 

Article 163 

Routeing of mails and preparation of trial notes 

When a mail consists of several bags, these shall as far as possible remain together and be forwarded by the 

same post . 
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2 The administration of the country of origin may prescribe the route to be followed by the closed mails 
which it dispatches , provided that the use of that route does not entail special costs for an intermediate adminis· 
tration . Information about the routeing shall be entered on the C 18 bills and the C 28 labels. 

3 To determine the most favourable route and the time of transmission of a mail, the office of exchange 

of origin may send to the office of destination of the mail a trial note in the form of the annexed specimen C 27 . 

This note shall be included in the mail and attached to the letter bill, on which its presence shall be shown by a 
cross in the corresponding box of table V. If the C 27 form is missing when the mail arrives, the office of destination 
shall make out a duplicate . The trial note , duly completed by the office of destination, shall be returned by the 
quickest route (air or surface). 

4 To determine the most favourable route and the time of transmission of items sent a decouvert through 
th e intermediary of an administration, the office of exchange of origin may send the adm ini"stration of destination 

of such items a C 27 trial note. This note shall be inserted in an envelope on which the indication "C 27" shall 
be written in the top right-hand corner o.f the front . The trial note, duly completed b.'f the administration of 

destination, shall be returned bythequickm-route (air or surface) . 

5 In the event of a change in a service for the exchange of closed mails established between two administrations 
via one or more third party countries, the administration of origin of the mail shall inform the administrations of 

those countries of the fact. 

6 If it is a question of an alteration in the routeing of mails , the new route to be followed shall be reported 
to the administrations which previously provided the transit, while the old route shall be reported, for informa• 
tion, to the administrations which will provide the transit in the future . 

Article 164 

Transfer of mails 

In the absence of special agreement between the administrations concerned, the transfer of mails between 

two corresponding offices shall be carried out by means of a delivery bill in the form of the annexed specimen C 18. 
Two copies of the bill shall be prepared. The first shall be for the receiving office and the second for the dis· 
patching office. The receiving office shall acknowledge receipt on the second copy of the delivery bill and return 

that copy immediately by the quickest route (air or surface) . 

2 The delivery bill may be prepared in triplicate in the following cases : 
a when the transfer of mails between two corresponding offices is made through a transport service. In that 

case, the first copy shall be for the receiving office and shall accompany the mail; the second shall receive 
the acknowledgement of receipt by the transport service and shall be given to the dispatching office; the 
third shall be retained by the transport serv·ice after being signed by the receiving office; 

b when the transmission of mails is effected by a means of transport ~ithout accompanying staff, the first 
two copies shall be sent with the mail and the third retained by the dispatching office. The first copy shall 
be for the receiving office and the second shall be returned by the quickest route, duly signed by the latter, 

to the dispatching office . 

3 Because of their internal organization, certain administrations may request that separate C 18 bills be made 
out for letter-post mails on the one hand, and for parcels on the other. 
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4 When the transfer of mails between two corresponding offices involves a sea service, the dispatching office 
of exchange may prepare a fourth copy which the receiving office of exchange shall return after certifying it 
In this case the third and fourth cop ies shall accompany the mail. In the absence of special agreement between 
the administrations dispatching and receiving sea mails , one copy of the C 18 bill shall be sent by air either to 
the receiving office of exchange of the port of offloading or to its central administration . 

5 Only the bags and packets distinguished by red labels shall be detailt!d on the C 18 delivery bill. Other 
bags and packets shall be entered in bulk by category on the C 18 delivery bill and each category shall be trans· 
ferred en bloc. The administrations concerned may, however, agree that only bags and packets distinguished 
by red labels shall be entered on the delivery_bill. 

6 For the transfer of surface airlifted mails, the C 18 bill shall be replaced by a white delivery bill in the form 
of the annexed specimen C 18bis, prepared in accordance with article 224 . 

7 The mails shall be handed over in good condition. However, a mail may not be refused because of damage 
or theft . 

8 In the absence of the C 18 delivery bill, the receiving office shall prepare one in triplicate in accordance 
with the load received. Two copies accompanied by a C 14 verification note shall be sent to the dispatching office, 
which shall return one copy after examination and signature. 

Article 165 

Checking of mails and use of verification notes 

Every office receiving a mail shall check not only the origin and destination of the bags making up the 
mail and entered on the delivery bill, but also the sealing and make-up of the bags bearing red labels. 

2 When an intermediate office receives a mail in bad condition, it shall check the contents if it thinks that 
these have not remained intact and put it in new packing just as it is. This office shall copy the particulars from 
the original label on to the new one and apply ·to the latter an impression of its date-stamp, preceded by the 
endorsement "Remballe a ... " (Repacked at ... ). It shall make out a verification note in the form of the annexed 
specimen C 14, in accordance with paragraphs 6, 8 and 11 and shall insert one copy thereof in the repacked mail. 

3 Upon receipt of a mail , the office of exchange of destination shall check whether it is complete and whether 
the entries on the letter bill and , where applicable, on the VD 3 dispatch lists and the special lists of registered 
items are correct. It shall satisfy itself that there is no irregularity in the external condition of the outer bag and 
of the packet, envelope or inner bag containing insured letters and that they have been made up in accordance 
with article 158; it shall check the number of insured letters and inspect them individually. It shall check 
whether the mail has arrived in the sequence in which it was dispatched. If a mail or one or more bags thereof, 
insured letters, registered items, a letter bill, a dispatch list or a special list of registered items are missing or when 
there is any other irregularity, the facts shall be immediately established by two officials. These shall make the 
necessary corrections on the bills or lists, taking care to cross out, where necessary, the incorrect entries in such 
a way as to leave the original entries legible. Unless there is an obvious error the corrections shall be accepted in 
preference to the original statement. If the letter bill, dispatch list or a special list is missing the inward office 
shall, in addition , prepare a fresh f'etter bill, dispatch list or special list or make a precise note of the insured letters 
or registered items received . 

4 When the mails are opened, the constituent parts of the fastening (lead and other seals, string, labels) shall 
be kept together . To achieve th is the string shall be cut in one place only . 

5 When an office receives letter bills, dispatch lists or special lists which are not intended for it, it shall send 
them or, if its internal regulations so require , certified true copies to the office of destination by the quickest 
route (air or surface). 
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6 The irregulari t ies established shall be reported immediately by means of a verification note in duplicate, to 
the office of origin of the mail and, where transit is involved , to the last intermediate office which transmitted the 
mail in bad condition , by the quickest route (air or surface) after the complete check of the mail. If the mail con­
tains bundles provided with the C 30 and AV 10 labels specified in article 155, paragraph 1, and article 202, para­
graph 1, respectively, such labels shall, in case of irregularity, be attached to the verification note. The details on 
the note shall specify as precisely as possible the bag, cover, packet or item concerned. In the case of service 
irregularities which gave grounds for presuming loss or .theft, the condition in which the packing of the· mail was 
found shall be indicated in as much detail as pos_sible on the verification note . • 

7 Irregularities established upon receipt of a mail containing insured letters shall. immediately be made the 
subject of reservations to the transferring service. Notification of a missing item, alteration or any other irregular­
ity for which administrations may be liable in resp-ect of insured letters shail be sent immediately by telex or tele­
gram to the dispatching office of exchange or to the intermediate service. In addition, a formal report in the form 
of the anne-lfed specimen VD 4 shall b.e..made out. The condition in which the packing of the mail was found shall 
be indicated therein. The formal report: shall tie, sent under registered cover to the central administration of the 
country to which the dispatching office of exchange belongs independently of the verification note, which shall 
be sent to that office immediately . A duplicate of the report shall be sent at the same time either to the central 
administration to which the receiving office of exchange belongs or to ariy other controlling authority appointed 
by that administration . 

8 In the case of the irregularities mentioned in paragraphs 6 and 7, unless this is impossible for a stated reason, 
the bag, or envelope, with the string, labels and lead or other seals as well as all the inner and outer packets or 
bags in which the insured letters and registered items were enclosed as well as the packing of any damaged items 
which can be recovered from the addressee, shall be kept intact for a period of six weeks from the date of verifi · 
_cat ion and shall be sent to the administration of origin if the latter so requests . 

9 When the mails are transmitted through the intermediary of a carrier, the C 18, C 18bis or AV 7 delivery 
bill mentioning the irregularities established by the intermediate administration or administration of destination 
on taking over the ma ils shall where possible be countersigned by the carrier or his representative. The copies of 

the C 18, C 18bis or AV 7 delivery bill - the third and fourth copies of the C 18 bill provide-d fQr in article 164 
and the fourth and fifth copies of the AV 7 and C 18bis bills provided for in a_rticle 205 - must indicate the 
reservations made with respect to the carrier service. Where the mails are transported in containers, these reserva­
tions shall relate solely to the condition of the container and of its fastening and seals. 

10 Without prejudice to the application of the provisions of paragraphs 7 and 8, the office of exchange which 
receives from a corresponding office a damaged or an insufficiently packed insured letter shall send it on after 

observing the follow ing rules : 
a if it is a matter of slight damage or of partial destruction of the seals it is sufficient to re-seal the insured 

letter to safeguard the contents, on condition, however, that it is obvious that the contents are not damaged 
nor, according to a check of the weight, short. The existing seals shall be preserved; if necessary, the insured 
letters shalt be repacked, retaining the or:igi.nal packing as far as possible ; repacking may also be done by 
placing the damaged letter in. a,bag, labelled and sealed with lead. In such cases, it is unnecessary to re-seal 
the damaged letter. The bag label shall be marked "Lettre avec valeur dklaree endommagee" (Damaged 
insured letter) and show the following information : registration number, office of origin, amount of the 
insured value, name and address of addressee, the date-stamp impression and the signature of the official 

who bagged the item; 
b if the state of the insured letter is such that the contents could have been removed, the office shall auto-

matically open it. where this is not contrary to the laws of the country, and check the contents; the result 
of this check shall be given in a formal VD 4 report, a copy of which shall be attached to the insured 

letter; the item shall be repacked; 
c in all these cases, the weight of the insured letter on arrival and the weight after repacking shall be checked 

and noted on the cover; this note shall be followed by the words "See/le d'office a ... " (Sealed at ... ) or 
"Remballe a ... " (Repacked at ... ), by an impression of the date-stamp and by the signature of the officials 

who have affixed the seals or done the repacking. 

11 In the cases provided for in paragraphs 2, 3 and 5, the office of origin and, where appropriate, the last 
intermediate office of exchange may, in addition, be advised by telegram at the expense of the administration 
which sends it. A telegraph advice shall be sent whenever the mail shows obv ious traces of having been tampered 
with, so that the dispatching or intermediate office may investigate the matter without delay and, where necessary, 

advise the preceding administration also by telegram for the continuation of the inquiry . 
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12 When the absence of a mail is the result of a missed mail connection or when it is duly explained on the 
waybill, the preparation of a verification note shall be necessary only if the mail does not reach the office of 
destination by the next post. 

13 As soon as a mail which has been reported as missing to the office of origin and, where appropriate, to 
the last intermediate office arrives, a second verification note announcing the receipt of the mail shall be sent 
to these offices by the quickest route (air or surface) . 

14 When a receiving office responsible for checking a mail has not sent a note reporting irregularities of any 
kind to the office of origin and, where appropriate, to the last intermediate office of exchange by the quickest 
route (air or surface). it shall be considered, until the contrary is proved, as having received the mail and its 
contents. The same assumption shall be made in respect of irregularities to which no referem:e has been made 
or which have been incompletely reported in the verification note; the same shall apply when the provisions 
of the present article regarding the formalities to be fulfilled have not been observed . 

15 Verification notes and any associated evidence shall be sent under registered cover by the quickest route 
(air or surface). If the administration of origin has asked to be sent the articles mentioned in paragraph 8, these, 
together with a copy of the verification note, may be sent by registered surface mail, unless the two admin­
istrations concerned have agreed on their being sent by air . 

16 Verification notes shall be forwarded in envelopes marked in bold letters "Bulletin de verification" (Verifi ­
cation note). These envelopes may either be pre-printed or distinguished by a stamp impression clearly repro­
ducing the indication . 

17 The offices to which the verification notes are sent shall return them as promptly as possible, after having 
examined them and indicated thereon their observations, if any. If the notes are not returned to the adminis­
tration of origin within a period of two months from the date of their dispatch, they shall be considered, until 
the contrary is proved, as duly accepted by the offices to which they were sent. 

Article 166 

Missent items 

Missent items of all kinds shall be redirected to their destination without delay by the quickest route. 

Article 167 

Steps to be taken in the event of an accident occurring to surface conveyance facilities 

When, as a result of an accident in course of surface conveyance, a ship, train or any other transport facility 
is unable to continue its journey and deliver the mail at the scheduled ports of call or stations, the crew shall 
hand over the mails to the post office nearest to the place of the accident or to the office best able to reforward 
the mail. If the crew are unable to do this, that office, having been informed of the accident, shall take immediate 
action, taking over the mail and reforwarding it to its destination by the quickest route after its condition has 
been checked and any damaged correspondence put in order. 

209 



Convention, Detailed Regulations 

2 The administra tion of the country in which the accident occurred shall inform all adm inistrations of 
previous ports of call or stat ions, by telegraph , of the fate of the mail ,- and these administrations in turn shall 
advise by telegraph all other administrations concerned . 

3 Administrations of origin which had mail on the transport facility involved in the accident shall send a 
copy of the C 18 mail delivery bills to the administration of the country where the accident occurred_ 

4 The qual ified office shall then notify the .offices of destination of the mails involved in the accident by 
C 14 verification note giving details of the circumstances of the accident and the results- of the-checlt of the mails. 
One copy of each verification note shall be sent to the offices of origin of the relative mails and another to the 
adm inistration of the country to which the transport company belongs. These do<;uments shall be sent by the 
qu ickest route (a ir o r surface) . 

Art icle 168 

Return of empty bags 

In the absence of special agreement between the administrations concerned, bags shall be returned empty 
by the next post in a d irect mail for the country to which they belong and if possible by the normal route followed 
on the outward journey. The number of bags returned by each mail shall be noted in table V of the letter bill 
(article 156, paragraph 2, f), except when article 156, paragraph 2, c, is applied . 

2 The return shall be carried out between offices of exchange appointed for the purpose. The administrations 
concerned may agree among themselves as to the procedure for the return. In long-distance services, they shall , 
as a general rule , appoint only one office responsible for receiving the empty bags returned to them. 

3 The empty bags shall be rolled into suitable bundles; where appropriate the label blocks, labels of canvas, 
parchment or other stout material shall be placed inside the bags. The bundles shall bear a label showing the name 
of the office of exchange from which the b_ags were received whenever they are returned via another office of 
exchange. 

4 If there are not: too many of them; the empty bags to be returned may be placed-in-the bags containing 
letter-post items; ot herwise, they shall be placed in separate bags, sealed, or unsealed (if the administrations 
concerned agree on this), and labelled with the name of the offices of exchange. The labels shall be endorsed 
"Sacs vides" (Empty bags) . 

5 The bags used for printed papers for the same addressee at the same address provided for in article 161 
shall be recovered after they have been handed over to the addressees and returned, in accordance with the 
above-ment ioned provisions, to the administrations of the countries to which they belong. 

6 If the check made by an administration establishes that bags belonging to it have not been returned to its 
service within a period longer than that required for their transmission (round trip). it ~hall be entitled to claim 
reimbursement of the value of the bags as provided for in paragraph 7. The administration in question may refuse 
th is reimbursement only if it can prove the missing bags were returned . 

7 Each adm inistrat ion shall fix, periodically and uniformly for each kind of bag used by its offices of exchange , 
an average value in gold francs or SD"ls and communicate it to the administrations concerned through the Inter­
national Bu reau . In case of reimbursement, the cost of replacing the bags shall be considered . 

8 The period of retention for documents relating to empty bags shall be as provided in article 107, paragraph 1 . 
. . 
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Art icle 169 

Mails exchanged with military units placed at the disposal of the United Nations 
and with warships or military aircraft 

Intermediate administrations shall be informed, as far as possible in advance, of the establishment of an 
exchange of closed mails between a postal administration and naval units or .varships of the same nationality, o r 
between one naval unit or warship and another naval unit or another warship of the same nationality. 

2 The address of these ma ils shall be worded as follows : 

From the office of .. . .. . . . ... . .................. . . . .. . . . ... . .. . .... . . . .. .. . ... .. . 

F { 
the (nationality) naval unit of (designation of t he unit) at .................. . ... } 

or h . . . (Country) 
t e (nat1onal1ty) ship (name of ship) at . . ............ . ................... . 

or 

From the (nationality) naval unit of (designation of the unit) at . . .... ... .. . . .... . ... . .. } 

From the (~ationality) ship (name of ship) at . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (Country) 

For the office of . .. . .... . . .. ......... .. ....... . . .... . .............. . · . .. . 

or 

From the (nationality) naval unit of (designation of the unit) at ..... . ..... . .. ... ...... . } 
F h ( · 1- ) h. ( f h" ) (Country) rom t e nat1ona 1ty s 1p name o s 1p at . ..... . ... . .. . . . . . . . .. .. ... .... .. . . . . 

or • (Country) F { 
the (nat ionality) naval unit of (designation of the unit) at ..................... . } 

the (nationality) ship (name of ship) at . . .......... .. . ... .. . .. ...... . . .. . . 

3 The mails concerned shall be forwarded by the fastest route (air or surface). according to the indication 
written on the address, and under the same conditions as mails exchanged between post offices. 

4 The captain of a mail -boat conveying mails for a naval unit or a warship shall hold them at the disposal of 
the commanding officer of the naval unit or ship of destination, should the latter ask him for delivery en route. 

5 If the ships are not at the place of destination when the mails addressed to them arrive there, the mails shall 
be kept at the post office until they are collected by the addressee or redirected to another point. Redirection 
may be requested either by the administration of origin, by the commanding officer of the naval unit or ship of 
destination, or by a consul of the same nationality . 

6 Those mails which are marked "Aux soins du Consul d' ... " (Care of the Consul of ... ) shall be delivered to 
the consulate indicated . At the request of the consul they may afterwards be received back into the postal ser• 
vice and redirected to the place of origin or to another address. 

7 Mails addressed to a warship shall be regarded as being in transit up to the time of their delivery to the 
commanding offi~er of that ship, even when they have been originally addressed to the care of a post office or 
to a consul charged to act as forwarding agent; they shall not, therefore, be regarded as having reached their 
address unt il they have been delivered to the warship concerned . 

8 By agreement between the administrations concerned, the above procedure shall also be applicable, if 
necessary , to mails exchanged with military un its placed at the disposal of the United Nations and with military 
aircraft . 
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Section V 

Provisions concerning transit charges and terminal dues 

Chapter I 

Operations concerning determinatLon of the annual number of bags of surface mai l 
and the annual weights of bags of airmail 

Art icle 170 

Statement of bags of surface mails 

After receipt of the last mail of eYery month, the office of exchange of destination shall prepare, by dispatching 
office of exchange, from the particulars on the C 12 letter bills a statement of the bags of mails received, in the 
form of the annexed specimen C 12bis. It shall then send these statements to its central administrat ion . 

2 For each admin istration of orig in of the mail s the admin istration of destination shall prepare quarterly 

from the particulars on the C 12bis statements, by office of origin and office of destination, and, where appropr iate, 
by forwarding route, a statement of the bags received, in the form of the annexed specimen C 12ter. 

3 The C 12bis statements shall be supplied in support of the C 12ter statements only at the request of the 
administration of origin of the mails . 

4 The admin istrat ion of transit ma·y request from the administration of origin of the mails a duly accepted 

copy of the C 12ter -statements which concern it. 

Article 171 

Statement of weights of airmails 

Each office of destination shall prepare monthly, by dispatching office of exchange, from the particulars 
on the AV 7 delivery bills a statement of the ~eights of airmails received, in the form of the annexed specimen 

AV 3bis. It shall then send these statements to itk central administration. 

2 For each administration of origin of th J mails the admin istration of destination shall prepare quarterly 
from the particulars on the AV 3bis statements,\by office of origin and office of destination, a statement of the 
weights of airmails received, in the form of the aJnexed specimen AV 5bis . 

3 The-AV 3bis statements shal l be.supplied in .sopport of the AV 5bis stiftefflents: of we.ights only at the request 

of the admin istration of or igin of themai.ls. 

Article 172 

Transmission and acceptance of statements of bags of surface mails and statements of weights of airmails 

C 12ter bag statements and AV 5bis weight statements shall be sent in duplicate to the administrations 
of origin of the mails w ithin six months ~i:,e latest after the end of the quarter to wh ich they relate. 

2 After accepting them, the administration of or igin of the mails shall return one copy to the administration 
wh ich pfepared them. If the administration concerned has not received any notice of amendment within three 
months of the date of dispatch , it shall regard them as fully accepted. In the case of airmails, if verification 
reveals any discrepancies, the corrected AV 3bis statements shall be attached in support of the duly amended 
and accepted AV 5bis statements. If the administration of destination of the mails disputes the amendments 
made to the AV 3bis statements, the administration of origin shall confirm the actual data by sending photocopies 
of the AV 7 forms drawn up by the office of origin upon dispatch of the disputed mails. 

3 Administrations may agree that the _C 12bis, C 12ter, AV 3bis arid AV 5bis statements shall be prepared 
by the administration of origin of the mails . In this case, the acceptance procedure provided for in paragraphs 1 

and 2 shall be adapted accordingly. 
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Chapter 11 

Statistical operations tor determining transit charges and terminal dues 

Article 173 

Statistical period for the calculation of transit charges and terminal dues. Surface mail. 

Every year, during May and October alternately, a statistical count of surface mails shall be made to 

determine the average weight of the bags in each of the categories LC/ AO and M bags for the calculation of 
transit charges and term in al dues . 

2 During the statistical period, each mail shall be provided, in addition to the letter bill , with an accompanying 
delivery bill for the bags dispatched, in the form of the annexed specimen C 15. 

3 If no mails have been sent during the statistical period, owing to the absence of transportation, the office 
of exchange shall make up, on the last day of the statistical period, a mail for the office concerned containing 
all the items awaiting dispatch, whatever the actual date of forwarding. 

4 For mails exchanged between two administrations for the first time and made up after the statistical 
period, the transit charges and terminal dues shall be calculated, by agreement between the administrations 

concerned, either according to the actual weight of the mails or by applying to the actual traffic in number 
of bags the average weights derived from the stat istics of the following year . 

5 The administration of origin shall inform the administrations of transit and destination of the date of 

the first mail exchanged between two administrations for the first time. 

Article 174 

Labelling of mails during the statistical period 

During the statistical period every bag of surface mail shall be provided, in addition to the ordinary labels,. 
with a special C 28bis label in the form of the annexed specimen. Otherwise, mails shall be made up in the normal 

way as laid down in article 155, paragraph 3. 

2 In the case of M bags, the C 28bis label shall be marked with a cross in the "M bag" box . 

Article 175 

D elivery bill (bags) - statistical period 

For surface mails made up during the statistical period, the dispatching office of exchange shall attach 
to the C 12 letter bill a C 15 delivery bill. It shall enter on this bill the number of bags and their respective weights 
by categories (LC/AO and M bags). The first and last mails dispatched during the statistical period shall be indicated 
on these bills by_means of a cross in the appropriate box. 

~ When the dispatching office, as a result primarily of the uncertainty of connections, has been unable to 
indicate the last mail of the statistical period in accordance with paragraph 1, it shall send the office of destination 
a copy of the relevant letter bill by the quickest route (air or surface). 
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Art icle 176 

Checking of mails for the statist ical period 

The entries on the C 15 delivery bills for the- statistical period shall be checked by the office of exchange of 

destination . If that office finds an error in the numbers and weights of bags entered, it shall correct the bill and 

immediately notify the dispatching office of exchange of the mistake by means of a ,erification note in the form 

of the annexed specimen C 16. However, as regards the weight of a bag, the entry of the dispatching office of 
exchar;ige shall hold good unless the corrected weight· exceeds by more than 250 grammes the weight entered 
on the C 28bis label. Should an incorrect entry concerning the weight of a bag be found on the C 28bis special 
label , the intermediary office of exchange shall notify the dispatching office of e,cehange and the office of exchange 
of destination by means of the C Tover ificati·on note. 

Art icl e 177 

Preparation of statistical statements of weights of bags received by surface mail 

As soon as possible after receip t of the last surface mail made up during the statistical period, the offices 

of destination shalt prepare statistical statements of bags received in the form of the annexed specimen C 15bis 
for each dispatching office of exchange from the data on the C 15 bills and shall send them to their central 

administrat ion . 

2 On the basis of the C 15bis statistical statements of the offices of exchange of one and the same -admin­
istration of origin , the administration of destination shall prepare and send as soon as possible to the admin­

istration of origin for approval a recapitulative statement of the bags received, classified by category (LC/AO bags 
and M bags). in the form of the annexed specimen C 15ter. This statement will enable the average weights of LC/ 

AO bags and of M bags to be calculated during the statistical period. 

3 The average weights of bags, as determined in accordance with paragraph 2, applied to the total number 
of LC/ AO bags and of M bags received during the year shall determine, for each of these categories, the weight 
to be considered in the preparation of surface-mail terminal dues accounts. 

4 After accepting the C \Ster statements,. ttre administration of origin of the mails shal l return them to 

th e administration which prepared them. If mi administration of destination of the mai ls has not received any 
notice of amendment- within- ttlree-months of tne date of dispatch, it shall regard these mt~'!'ents as fully accepted. 

Artic le 178 

A irmails in transit by surface 

In the absence of special agreement between the administrations concerned, airmails conveyed frequently 

by surface for part of their journey in a third country shall be subject to payment of transit charges. 

2 In the case referred to in paragraph 1, the transit charges shall be calculated in accordance with the actual 

gross weights shown on the AV 7 delivery bills . 
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Article 179 

Closed mails exchanged with military un its placed at the disposal of the United Nations 
and with warships or military aircraft 

It shall be the responsibility of the postal administrations of countries to which military units, warships 

or military aircraft beiong to settle direct with the administrations concerr.ed the transit charges and terminal 
dues arising from the mails sent by those military units, ships or aircraft. 

2 . If these mails are redirected, the redirecting administration shall report the fact to the administration 
of the country to which the military un it, ship or aircraft belongs . 

Article 180 

Transit bulletin for surface mails 

To obtain all the information necessary to prepare C 17 statements, the dispatching office of exchange 

may attach to each mail of the statist ical period subject to transit charges a green transit bulletin in the form 

of the annexed specimen C 19 when it is unable to provide the routeing data on the C 12 letter bill with complete 
certainty . 

2 The transit bulletin shall be used only if the route followed by mails is uncertain or if the transport services 

used are unknown to the administration of origin or destination. Before deciding on its preparation, the admin ­
istration of origin shall satisfy itself that it has no other way of finding out the routeing of the mails it dispatches, 
if necessary by consulting the administration of destination in writing beforehand. 

3 The presence of a transit bulletin accompanying a mail shall be shown by the endorsement "C 19" written 
in bold lettering: 

a at the head of the C 12 letter bill of the mail; 

b on the C 28bis label of the bag containing the letter bill; 
c in the "Observations" column of the C 18 delivery bill. 

4 The transit bulletin annexed to the C 18 delivery bill shall be forwarded unenclosed, with the mail to 
which it refers, to the different services participating in the conveyance of that mail. In each transit country, 
the inward and outward offices of exchange, and no other (intermediate) office, shall enter on the bulletin 
particulars of the transit performed by them. The last intermediate office of exchange shall forward the C 19 
bulletin to the office of destination which shall record on it the exact date of arrival of the mail. The C 19 bulletin 
shall be returned to the office of exchange of origin . 

5 When a transit bulletin whose dispatch is advised on the C 18 delivery bill or the C 28bis label is missing, 
the intermediate office of exchange or the office of exchange of destination which notices its absence shall make 

immediate inquiries about it of the preceding office of exchange; nevertheless, the intermediate office of exchange 
shall without delay prepare a new bulletin bearing the words "Etabli d'office par le bureau de ... ,, (Routinely 
prepared by the office of .. . ), and forward it with the mail. When the C 19 bulletin prepared by the office of 

exchange of origin reaches the office which has been inquiring about it, ·the latter shall send it direct to the office 

of destination under sealed cover, having endorsed it accordingly . 

Article 181 

Preparation of annual statement of weight of transit mails 

As soon as possible after receiving the last surface mail of the year, the administration of destination 
shall prepare an annual statement of weight of mails received in transit, in the form of the annexed specimen C 17. 
This statement shall be prepared for each route followed and for each administration of origin of mails on the 

basis of the particulars entered on the C 12ter and C 1 Ster statements. 
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2 The C 17 statements, prepared in as many copies as there are intermediary administrations plus one for 
the country of origin , shall be sent as soon as possible to the central administration of the dispatching country . 
The latter, after accepting them, shall distribute the . C 17 statements to the central administrations of the inter· 
mediary countries. 

3 Should an intermediary administration note differen1tes between the details on the C 17 statements and 
the information possessed by its services, it shall amend the C 17 statements and send them back to the central 
administration of the dispatching country, indicating the corresponding verification notes if necessary . 

4 If the dispatching country considers it necessary , it may request the country of destination·-lD send it 
copies of the C 12ter and C 15ter statements on the basis of which the C 17 statements were prepared. 

5 If, within four months of the end of the year, the administration of destination has not sent the C 17 
statements to the cent ral administration of the country of origin , the latter shall routinely prepare them, by route 
followed, on the basis of the documents in its possession. These statements, endorsed "Etabli d'office" (Routinely . 
prepared), shall_ afterwards be distributed \Q. the_tntermediary administrations. 

6 If, within six months of the end of the year, the intermediary administrations have not received the C 17 
statements from the ~dministrations of origin, they shall prepare ther:n routinely in accordance with their own 
information. For this purpose , they may ask the administration of origin of the mails for a duly accepted copy 
of the C 12ter and the C 15ter statements which concern it. The C 17 statements, endorsed "Etabli d'office" 
(Routinely prepared), shall be attached to the C 20 detailed account. 

Chapter 111 

Preparation, settlement, approval and revision of transit charges 
and surface-mail terminal dues accounts 

Article 182 

Preparation, transm ission and approval of transit charges 
and surface-mail terminal dues accounts 

The creditor administration shall be responsible for preparing the accounts and forwarding them to the 
debtor administration. However, the forwarding of accounts shall not be required when the balance is less then 
the minimum provided for in article 67, paragraph 4, of the Convention for this purpose. 

2 The detailed accounts shall be prepared as follows : 
a Terminal dues. On a form conforming to the annexed specimen C 20bis, on the basis of the difference 

between the weights of mail received and dispatched for each category (LC/AO and M bags) as appears 

from the C 12ter and C 15ter statements. 
b Transit charges. On a form confo~ming to the annexed specimen C 20, on the basis of the total weight 

of the categories (LC/AO -t M bags) as appears from the C 17 statements. 

3 The C 20 and C 20bis detailed accounts shall be sent in duplicate to the debtor administration as soon 

as possibie after the end of the year to which they refer . 

4 The C 17 statements of weight shall be provided in support of the t 20 account only if they have been 
routinely prepared by the administration of origin or by the intermediate administration (article 181, paragraphs 5 

clnd 6) . 

5 The debtor administration shall not be obliged to accept accounts that are not sent to it within eighteen 

months of the end of the year concerned. 

6 If the administration sending the detailed account receives no notice of amendment within three months 
of the date of dispatch the acc9unt shall be regarded as fully accepted. 
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Artic le 183 

Adjustment of weight differences accepted after preparation of the detailed accounts 

Any weight differences reported and accepted after preparation of the terminal dues detailed account 
shall be adjusted when the C 20bis detailed account tor the following year is prepared. 

2 The administration of destination noting differences shall give the intermediate administrations the infor· 
mation needed for payment of the transit charges detailed account, which shall be adjusted when the C 20 
detailed account tor the following year is prepared. 

Article 184 

Provisional payments of transit charges and surface-mail terminal dues 

Creditor administrations may claim provisional payments in respect of transit charges and surface-mail terminal 
dues. The provisional payments for one year shall be calculated on the basis of the weights of mail used for the 
final settlements of the previous year. The provisional payments in respect of a year shall be made no later than 
the end of January following that year. The provisional payments shall then be adjusted as soon as the final 
accounts of the year are accepted or regarded as fully accepted. 

Article 185 

Preparation, transmission and approval of annual airmail terminal dues accounts 

The creditor administration shall be responsible for preparing the annual airmail terminal dues accounts 
and forwarding them to the debtor administration. 

2 The detailed accounts shall be prepared as soon as possible in duplicate on forms conforming to the annexed 
specimen AV 12 and on the basis of the AV Sbis forms. The AV Sbis forms shall be provided in support of the 
AV 12 accounts only if the debtor administration so requests. 

3 If the administration send ing the detailed account receives no notice of amendment within three months 
of the date of dispatch , the account shall be regarded as fully accepted. 

4 The debtor administration shall not be obliged to accept accounts which have not been sent to it within 
eighteen months of the expiry of the year to which they relate. 

Article 186 

Special address for the transmission of forms 

Each administration may notify other administrations, through the International Bureau, that forms concerning 
the transit charges and terminal dues statistical period must be sent to a special address of its central administration. 

Article 187 

General liquidation account. Role of the International Bureau 

As soon as the C 20 and C 20bis detailed accounts between the administrations are accepted or regarded 
as fully accepted (article 182, paragraph 6), the creditor administration shall prepare separate statements in duplicate 
for transit charges and for terminal dues in the form of the annexed specimens C 21 and C 21 bis respectively . 

2 The C 21 or C 21 bis statements shall be sent in duplicate to the administration concerned by the quickest 
route (surface or air). If, within one month of the date of dispatch of these statements, the administration which 
prepared them has received no objection from the administration concerned, the statements shall be regarded as 
fully accepted . 
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3 In th e case prov ided fo r in paragraph 2, the statements shall be endorsed "Aucune observation de 
/'Administration debitrice n'est parvenue dans le delai reglementaire" (No comment received from debtor admin­
istration within the prescribed period). 

4 The C 21 or C 21 bis statements concerning the provisional payments laid down in article 184 shall be sent 
by the creditor administration to the debtor admini$tration no sooner than the last calendar quarter of the year 
to which they relate . 

5 Administrations may agree to settle their. accounts · through the International Bureau. In this case, as soon 
as the detailed accounts between two administtations are accepted or regarded as fully accepted (article 182, 
paragraph 6). each of these administrations shall forwa rd without delay to th e International Bu- separate 
statements fo r transi t charges and for surface-mail terminal dues in the form of the annexed -speeimens C 21 
and C 21bis respectively, indicating the tota l amounts of the accounts. At the same time a copy- of each of the 
statements shall be sent simultaneously to the administration concerned. 

6 In the event of discrepancy between corresponding particulars furnished b.y two ·administrations, the 
International Bureau shall invite them tcr reach agreemen-t and to supply it with the finally agreed sums. 

7 When only one administration has furnished C 21 or C 21bis statements, the International Bureau shall so 
inform the other administrat ion concerned and tell it the amounts of the statements received. If , within one 
month from the date of the dispatch of the statements, the International Bureau has received no comment, 
the amounts on these statements shall be regarded as fully accepted. 

8 At least twice a year the International ijureau shall prepare, on the basis of the statements which it has 
rece ived and which are accepted or regarded as fully accepted, a genera l liquidation account of transit charges and 

surface-mai l terminal dues. 

9 The International Bureau shall make al l proper arrangements to produce the general liquidation account 
in time fo r the settlements of the provisional payments to be made on the terms set out in article 184. 

10 The account shall show separately for transit charges and for surface-mail terminal dues: 

a the debit and credit of each administration ; 
b the debit balance or the credit balance of each admin istration ; 
c the amounts payable by the debtor administrations; 
d the amounts receivable by the creditor administrations. 

11 The Internat ional Bureau shall offset balances so as to restrict to a min imum the number of payments 

to be made. 

Article 188 

Payment of transit charges and surface-mail terminal dues 

If the amounts payable. in respect of transit charges or surface-mail terminal dues as a result of the general 
liquidation account of the International Bureau have not been paid within four months of the expiry of the 
prescribed period (article 103, paragraph 9). the International Bureau shall include them in the next general 
liquidation account to the credit of the creditor administration. In this case, compound interest shall be chargeable, 
that is to say , the interest shall be added to the principal at the end of each year until full settlement. 

2 When paragraph 1 is applied, the general liquidation account in question and those of the following four 
y ears shall not, as fa r a s poss ible , include in the balances due as the result of the offsetting table amounts payable 

by the defaulting administration to the creditor administration concerned. 

Art icle 189 

Payment of airmail terminal dues 

In the absence of special agreement between the administrations concerned, the annual payments due in respect 
of airmail terminal dues shall be settled between them direct on the basis of the AV 12 detailed accounts 

(article 185, paragraph 2). 
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Art icle 190 

Revision of transit charges and surface-mail term inal dues accounts 

When an administration finds that the total annual weights determined on the basis of the average bag 
weights obtained during the statistics vary qu ite substantially from normal traffic, it may request that the results 
of these statistics be revised . 

2 Administrations may agree to make this revision. 

3 In th e absence of agreement, each administration may, in the following cases, request the preparation of 
special statistics with a view to the revis ion of transit charges or surface-mail terminal dues accounts : 
a a major change in the surface routeing of mails from one country for one or more other countries; 
b when it is established after the end of the year that there is a difference of over 20 percent between the 

number of bags considered during the month of the statistics and the average number of bags per month , 

that average number be ing the result of div iding the total annual number of bags by 12. 

4 The special statistics shall cover either all or only part of the traffic, depending on the circumstances. 

5 Also in the absence of agreement, the results of the special statistics taken on the basis of paragraph 3 shall 
be taken into consideration only if they affect by more than 5000 francs ( 1633.45 SDR) per annum the accounts 
between the administration of origin and the administration concerned. 

6 Modifications resulting from the application of paragraphs 3 and 5 shall be taken into account in the gener.;I 
accounts of the administration of origin with the administrations which performed the transit before, and the 
administrations which provided it after the modifications which have occurred, even when for certain admin­
istrations the modification in the accounts does not reach the minimum fixed. 

7 Notwithstanding paragraphs 3, 5 and 6, and in the event of complete and permanent diversion of mails 

from an intermediate country by another country, the transit charges payable by the administration of origin 

to the country which previously effected the transit shall , in the absence of any special agreement, be paid 

by the administration concerned to the new transit country from the date the diversion was established. 

Section VI 

Miscellaneous provisions 

Chapter I 

Article 191 

Routine correspondence between administrations 

For the exchange of routine correspondence administrations may use a form conforming to the annexed 

specimen C 29. 

A rticle 192 

Characteristics of postage stamps 

Postage stamps shall bear the name of the country of origin in roman letters and their postage value in 
arabic figures. They may also bear the word "Pastes" (Postage) in roman or other letters. 

2 Postage stamps may be of any shape provided that, in principle, their vertical or horizontal dimensions 

are not less than 15 mm nor more than 50 mm. 
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3 Postage stamps may be distinctively marked with punched perforations or embossed impressions produced 

by means of an embossing stamp, subject to the conditions laid down by the administration which has issued 
them, provided that those processes do not interfere with the clarity of the particulars prescribed in paragraph 1. 

4 Commemorative or charity postage stamps shall bear an indication of the year of issue in arabic figures. 
They may bear an inscription in any language to .indicate the occasion for which they are issued. When a supple• 
mentary charge is payable in addition to their pml!lige value, they shall be so designed as to Jeave no doubt 
about that value. 

Article 193 

Characteristics of the impression of franking machines 

Postal administrations may use themselves or authorize the use of postal franking machines reproducing 
on items the name of the country of origin and the postage value, as well as the name of the place of origin and 

the date of posting. However, the last two items of information shall not be compulsory . For franking machines 
used by postal administrations themselves, the postage value may be replaced by an indication that postage has 
been prepaid, for example in the form: "Taxe peri;ue" (Charge collected). 

2 Impressions produced by postal franking machines shall, in all cases, be bright red . However, the impressions 

of any publicity slogans used with the franking machines may be produced in a colour other than red . 

3 The names of the country and place of origin shall be given in roman letters, which may be supplemented 
by the same information in other letters. The postage value shall be shown in arabic figures. 

Article 194 

Characteristics of franking impressions (printing press, etc) 

Franking impressions obtained from a printing press or by another printing or stamping process under the 

conditions laid down in article 28 of the Convention shall bear the name of the country of origin or office of 
posting in roman letters, which may be supplemented by the same information in other letters, and an indication 
that postage has been prepaid, tor example ;,,. ttre form : "Taxe peri;ue" (Charge collKted) . In every case, the 
phrase ad.opted shall be showR in bold letters in a clearly drawn frame, which should- if possible be rectangular, 
and the area of which shall not be less than 300 mm 2 . The date-stamp, if used, shall not appear in this frame. 

Article 195 

Suspected fraudulent use of postage stamps or franking impressions 

Subject expressly to the provisions of the legislation of each country, the following procedure shall be 
observed in reporting the fraudulent use, for prepayment, of postage stamps and impressions of postal franking 

machines or printing presses: 
a when , in outgoing mail, a postage stamp or a postal franking machine or printing machine impression on 

any item causes fraudulent use (presumption of being counterfeit or re-used) to be suspected and the 
sender is not known, the stamp or impression shall not be tampered with in any way and the item, accom­
panied by an advice in the form of the annexed specimen C 10, shall be sent to the delivery office in an 
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officially registered envelope. A copy of the advice shall be forwarded, for information, to the adminis­
trations of the countries of origin and of destination. Any administration may ask, through notification 
of the International Bureau, for C 10 advices concerning its service to be sent to its central administrat ion 
or to a specially appointed office ; 

b the item shall be delivered to the addressee, who shall be invited to see the evidence, only if he pays the 
charge due, discloses the name and address of the sender and places at the disposal of the postal serv ice , 
afte r acquainting himself with the contents, either the entire item, if it is inseparable from the presumed 
corpus del ict i, o r the part of the item (envelope, wrapper , portion of letter, etc) which contains the address 
and the impression o r stamp reported as suspect. The result of the interview shall be set down in an official 
report in the form of the annexed specimen C 11 signed by the postal official and by the addressee. If the 
addressee refuses , th is shall be recorded on the document. 

2 The official report sh al I be sent with the supporting papers, officially registered , to the administration of 
the country of origin , which shall take action according to its legislation. 

3 Administrations whose legislation does not permit the procedure provided for in paragraph 1, a and b, shall 
inform the International Bureau to that effect so that the other administrations may be notified. 

Artic le 196 

International reply coupons 

International reply coupons shall conform to the annexed specimen C 22. They shall be printed, on paper 
bearing as a watermark the initials UPU in large letters, under arrangements made by the International Bureau , 
which shall supply them to administrations together with a delivery bill in the form of the annexed specimen C 24, 
prepared .in duplicate . After verificat ion, the administration of destination shall return one copy duly signed to 
the International Bureau . 

2 Each administration shal l have the option : 
a of giving the reply coupons a distinctive perforation provided it does not detract from the legibility of the 

text or hamper the check_ing of their authenticity; 
b of indicating by means of a printing process the selling price on the reply coupons or of asking.the lnterna· 

tional Bureau for this price to be indicated at the time of printing. 

3 There shall be no limit to the period of exchange for reply coupons. Post offices shall satisfy themselves as 
to the genuineness of the documents when they exchange them and check particularly the presence of the water­
mark . Reply coupons shall bear a control stamp identifying the country of origin . Reply coupons on which the 
printed text does not agree with the official text shall be refused as invalid. Exchanged reply coupons shall be 
marked with an impression of the date-stamp of the office exchanging them. 

4 Exchanged reply coupons shall be returned to the International Bureau in packets of a thousand or a hun­
dred, together with a statement in the form of the annexed specimen C 23 prepared in duplicate and showing 
their total number and value , which should be calculated according to the rate provided for at article 31 , para­
graph 2, of the Convention. In case of change in this rate, all reply coupons exchanged before the date of the 
change shall be sent in a single consignment including, by way of exception, broken lots ; they shall be accom­
panied by a special C 23 statement made out in the old value. 

5 The International Bureau shall also take back damaged reply coupons sent together with a separate C 23 
statement prepared in duplicate. 

6 By way of exception , the International Bureau may take account of international reply coupons destroyed 
before sale or after exchange. In such cases, the C 23 statement, prepared in duplicate by the administration con· 
cerned, shall be accompanied by an official certificate of destruction. 

7 The International Bt1reau shall keep the appropriate accounts, in which shall be entered : 
a to the debit of each administration, the value of the reply coupons supplied as well as the amount of the 

allowance made to the administration under the preceding biennial period; 
b to the credit, the value of the exchanged reply coupons returned to the International Bureau . 
A statement of account shall be sent for approval to each adm inistration concerned. If, within one month from 
the date of the dispatch of the statement, the International Bureau has received no comment, the amounts on this 
statement shall be regarded as fully accepted . 
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8 The International Bureau shall prepare a biennial general liquidation account comprising : 
a 

b 
the debits and credits mentioned in paragraph 7; 

the allowances made to administrations by apportionment of the overall excess of the value of the reply 
coupons supplied over the value of the reply coupons exchanged during the biennial period, at the rate 
of 80 percent of the reply coupons supplied by tbe International Bureau and 20 percent of the reply 
coupons exchanged by administrations; " 

c the amounts payable and receivable by administrations. . ri 

9 The general liquidation account shall be sent to administrations together with an offset table which shall 
serve as the basis for settlements. 

10 Articles 187, paragraph 11, and 188 shall apply . 

Article 197 

Accounting for customs and other charges with the administration of origin of items 
sent free of charges and fees 

Accounting in respect of customs and other charges paid out by each administra~ion on behalf of another 
shall be carried out by means of detailed monthly accounts in the form of the annexed specimen C 26, which 
shall be drawn up by the creditor administration in the currency of its own country . Parts B of the franking 
notes which have been retained shall be entered in the alphabetical order of the offices which have advanced 
the charges and in the numerical order given to them. 

2 If the two administrations concerned also operate the parcel-post service in their relations with each other, 
they may, in the absence of notice to the contrary, include in the accounts for the customs and other charges 
of that service those of the letter post. 

3 The detailed account, accompanied by parts B of the franking notes, shall be forwarded to the debtor 
. administration at the latest by the end of the month following that to which it relates. "Nil" accounts shall not 
be prepared . 

4 The accounts shall be checked under the conditions laid down by the Detailed Regulations of the Money 
Orders and Postal Travellers ' Cheques Agreement. 

5 The accounts shall be settled separately. Each administration may, however, request that these accounts 
be settled with those for money orders, with CP 16 accounts for postal parcels or, lastly, with R 5 COD accounts, 
without being incorporated in them. 

Article 198 

Accounting for amounts due in respect of indemnity for letter-post items 

When payments have to be charged to the administrations which are liable, in accordance with article 59, 
paragraph 8. of the Convention, the creditor administration shall prepare monthly or quarterly accounts in the 
form of the annexed specimen C 31. 

2 The C 31 account shall be sent in duplicate to the debtor administration by the quickest route (air or 
surface), and at the latest within two months following the period to which it relates. "Nil" accounts shall not 
be prepared. 

3 After checking and acceptance, one copy of the C 31 account shall be returned to the creditor adminis­
tration, at the latest by the end of two months from the date of dispatch. If the creditor administration has not 
received any notice of amendment within the prescribed time limit, the account shall be regarded as fully accepted . 

4 In principle, these accounts shall be. settled separately. However, administrations may come to an agreement 
that they are to be settled with the AV 5 detailed account or with the AV 11 general account, or possibly with 
the CP 18 general accounts for postal parcels. 
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Article 199 

Forms for the use of the public 

For the purpose of applying article 10, paragraph 3, of the Convention, the following shall be considered as forms 
for the use of the public : 

C 1 
C 2/CP 3 
C 3/CP 4 
C5 
C6 
C7 

CB 
C9 
C 22 
C 25 

Part l 11 

(Customs label). 

(Customs declaration), 
(Franking note), 

(Adv ice of delivery) , 
( Redirection envelope). 
( Request for withdrawal from the post, 

alteration of address, 
cancellation or alteration of the COD amount), 

(Inquiry concern ing an unregistered item). 
(Inquiry concerning a registered item, etc), 
(International reply coupon) , 
(Postal identity card) . 

Provisions concerning air conveyance 

Section I 

Airmail correspondence 

Chapter I 

Rules for dispatch and routeing 

Article 200 

Marking of surcharged airmail correspondence 

At the time of dispatch, surcharged airmail correspondence shall bear either a special blue label or a stamp impres­
sion of the same colour bearing the words "Par avion" (By airma il). or if need be these two words in handwritten 
or typewritten capital letters, with an optional translation in the language of the country of origin. This "Par 
avion" label, impression or indication shall be placed on the address side, in so far as possible in the top left-hand 

corner, beneath the sender's name and address where these are given. 
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Art icle 201 

Deletion of the indications "Par avion" (By airmail) and "Aerogramme" 

The words "Par avion" (By airmail) an<t .anv mite relating to air conveyance shall be struck through with 

two thick horizontal lines when unpaid or- underpaid. surcharged airmail correspondence is forwarded or sur­
chaq:ied airmail correspondence other than letters ·or postcards is redirected or returned to origin by means 

of transport normally used for unsurcharged correspondence; in the first case, the reasons shall be briefly given . 

2 If airmail correspondence posted as an aerogramme is forwarded by air but' does not comp.ly with the 

cond itions la id down in article 72, paragraphs 1 to 4, of the Convention , the word "Aerogramme" shall be struck 

through with two thick horizontat lines. tf the item is sent by surface in accordance with article 72, paragraph 5, 
of the Convention, the word "Aerogramme'~and. by analogy with paragraph 1, the words ·,,Par ~vion - rav airmail) 

and any note relating to air conveyance shall be struck through in the same way . The reason for thisdeletion shall 
be given briefly. 

Article 202 

Make-up of airmails 

A irmails shall consist of airmail correspondence arranged and bundled according to categories (LC, AO) and 
distinguished by the corresponding labels in the form of the annexed AV 10 specimens. These mails shall be made 
up w ith bags either entirely blue or with wide blue bands and bear the indications referred to in article 155, 
paragraph 4. For airmail correspondence in small numbers, envelopes in the form of the annexed specimen AV 9, 
made either of strong blue paper, plastic or other material and bearing a blue label, may be used. 

2 VD 3 letter bills and dispatch lists which accompany airmai ls shall bear at the head a "Par avion" (By air-
mai l) label or the stamp impression referred to in article 200. 

3 The layout and text of airmail bag labels shall be in the form of the annexed AV 8 specimens. The labels 

themselves, or the optional tabs provided for in article 162, paragraph 3, shall be in the colours prescribed iTI 
art icle 162, paragraph 1, a to d . 

4 Unless the administrations concerned object, mails may be included in another mail. 

5 Late postings at airport post offices of airmail correspondence in small numbers shall be sent, by aircraft 

about to leave, in AV 9 envelopes to the exchange offices of destination. 

Article 203 

Establishing and checking the weight of airmails 

The se r ial number of the mail and the gross w e ight of each bag, envelope or packet forming part of the mail 

snai l be shown on the AV 8 label or with the external address. If a sac collecreur is used, its weight shall not be 

taken into account. 

2 The weigh t of each bag of airmail shall be rounded up to the nearest hectogramme when the fraction of 
the hectogramme is equal to or greater than 50 g and down to the nearest hectogramme in other. cases; weights 

of 50 g or less shall be shown as " O". 

3 If an intermediate office or office of destination establishes that the actual weight of a bag in a mail differs 
by more than 100 g from the weight recorded, it shall amend the AV 8 label and immediately notify the dis· 
patching office of exchange and when appropriate the last intermediate office of exchange of the mistake by 
C 14 ver ification note. If the discrepancies noted are within the above-mentioned limits, the entries made by the 
dispatching office shall hold good. 

224 

• 

• 

• 



• 

• 

• 

Convention, Detailed Regulations 

Article 204 

Sacs collecteurs 

Where warranted by the number of light-weight bags, envelopes or packets to be conveyed on the same 
sector, post offices responsible for handing over airmails to the airline undertaking the conveyance shall make up, 
as far as possible, sacs collecteurs. 

2 The labels of sacs collecteurs shall bear in bold letters the indication "Sac collecteur"; the administrations 
concerned shall agree as to the address to be put on the labels . 

Article 205 

AV 7 delivery bills 

Mails to be handed over at the airport shall be accompanied by five copies of a white delivery bill in the 
form of the annexed specimen AV 7 for each stop. 

2 These five copies of the AV 7 delivery bill shall be distributed in the following way : 

a one copy, signed as a receipt for the mails by the airline or the authority responsible for the ground services, 
shall be retained by the dispatching oftice; 

b two copies shall be retained at the airport of loading by the airline carrying the mails ; 
c two copies shall be inserted in an envelope made of light blue paper, in the form of the annexed specimen 

AV 6, for conveyance in the aircraft 's flight portfolio or other special pouch in which the flight documents 
are kept. 

Upon arrival at the airport of offloading of the mails, these two copies shall be used as follows: 

the first, duly signed as a receipt for the mails, shall be kept by the airline which has carried the mail~; 

the second shall accompany the mails to the post office to which the AV 7 delivery bill is addressed. 

3 AV 7 delivery bills which have been transmitted electronically by the air carrier may be accepted at the 

receiving exchange office if the two copies identified in paragraph 2, c, are not immediately available . In this 
case, two copies of the AV 7 bill must be signed by the air carrier representative at the destination airport prior 
to submission to the receiving administration. One copy of the AV 7 shall be signed by the receiving administration 
as a receipt for the mails and shall be kept by the air carrier. The second copy of the AV 7 shall accompany the 
mails to the post office to which the AV 7 delivery bill is addressed. 

4 When airmails are sent by surface to an intermediate administration for reforwarding by air, they shall 
be accompanied by an AV 7 delivery bill for the intermediate office. An AV 7 delivery bill shall also be prepared 
for the country of destination in respect of airmails reforwarded by surface . 

Article 206 

Preparation and checking of AV 7 delivery bill s 

The serial number of the mail, the total number and total weight of the bag~ entered in bulk, the origin/ 
destination pair and all other necessary particulars appearing on the AV 8 label or with the external address shall 
be copied on the AV 7 delivery bill. Dispatching administrations may elect to enter each bag individually should 

they wish to do so . The number and weight of bags bearing red labels shall be shown separately from the number 
and weight of other bags, with an "A" being marked· in the "Observations" column of the- AV 7 delivery bill 
to show that the bags in question bear red labels . The number and weight of M bags conveyed by air in accordance 
with the provisions of article 161 shall be entered in separate columns on the AV 7 bill. 
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2 If the receiving administration finds that more than 10 percent of the mails from a particular origin do not 
reflect the information recorded on the AV 7 delivery bills, including those cases where the AV 7 bill is missing, 
it may require the dispatching administration to list each bag and corresponding weight individually on all future 
AV 7 bills. 

3 The following shall also be entered on the AV 7 delivery bill : 
a mails included in a sac collecteur, entered individually with an indication that they are so included; 
b mails in AV 9 envelopes, made up in accordance with article 202, paragraphs 1 and 5. 

4 Any intermediate office or office of destination which notices errors in the entries on the.~AV 7 delivery 
bill shall immediately correct them and report them by C 14 verification note to the last dispatching office of 
exchange and to the office of exchange which made-up the mail. 

5 When the mails forwarded are inserted in containers sealed by the postal ser11ice, the serial number and the 
number of the seal of each container shall be entered in the "Observations" c;olumn of the AV 7 delivery bill. 

Article 207 

Missing AV 7 delivery bill 

When a mail reaches the airport of destination - or an intermediary airport responsible for forwarding it 
with another carrier - without an AV 7 delivery bill, the administration under whose jurisdiction this airport is 

shall automatically prepare -one, duly countersigned by the carrier from whom the mail is received, and shall 
report th is fact by C 14 verification note together with two copies of the AV 7 thus prepared to the office responsible 

for load ing this mail and request the return of one copy duly authenticated. 

2 The exchange office at the airport of destination - or an intermediary airport responsible for forwarding 
the mail with another carrier - may accept,' without preparation of a C 14 verification note, an AV 7 delivery 

bill provided by the original carrier which has been electronically transmitted from its office at the airport of 

dispatch and signed by ,ts representative at the airport where the mail is unloaded. 

3 If the airport of loading cannot be determined, the verification note shall be sent straight to the office of 

dispatch of the mail for it to forward the note to the office through which the mail transited . 

Article 208 

Transhipment of airmai,ls 

In principle, the transhipment at the same airport of mails in course of transmission shall be performed by 

the administration of the country in which the transhipment takes place. 

2 Paragraph 1 shall not apply when the transhipment takes place between: 
a aircraft of the same airline performing successive stages of the journey, or 
b aircraft of two different airlines, in accordance with article 78, paragraph 4, of the Convention. 

Article 209 

Steps to be taken when direct transhipment of airmails cannot take place as scheduled 

If mails which have been documented for direct transhipment fail to connect with the scheduled flight at 
the transhipment airport, the airline shall hand them over immediately to postal officials at the transhipment 

airport for reforward ing by the quickest route (air or surface) . 
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2 Paragraph 1 shall not apply when : 
a the administration dispatching the mails has provided for reforwarding on a later flight; 

b in the absence of the arrangements referred to in subparagraph a, the _airline responsible for handing over 
the mails can arrange for them to be reforwarded within 24 hours of their arrival at the transhipment 
airport . 

3 In the case referred to in paragraph 1, the office which did the reforwarding shall inform the office of origin 

of each mail by C 14 verification note, indicating in particular on the verification note 'the air service from which 

the mail was taken and the services used (air or surface) for onward transmission to its destination. 

Article 21 O 

Steps to be taken in the event of an interrupted flight, or of diversion or missending of mails 

When an aircraft interrupts its flight for a length of time likely to delay the mails or when, for any reason 
whatsoever, the mails are unloaded at an airport other than that given on the AV 7 delivery bills, the airline shall 
hand over such mails immediately to the officials of the administration of the country where the stop has been 
made, who shall reforward them by the quickest route (air or surface) . 

2 The administration which receives m issent airmail dispatches or bags owing to a labelling error shall attach 
a new label to the dispatch or bag, with an indication of the office of origin, and reforward it to its correct 
destination. 

3 In every case the office which did the reforwarding shall inform the office of origin of each dispatch or 
bag by C 14 verification note, indicating in particular on the verification note the air service from which the mail 
was taken and the services used (air or surface) for onward transmission to its destination. 

Article 211 

Steps to be taken in the event of an accident 

When as a result of an accident in course of conveyance an aircraft is unable to continue its flight and 

deliver the mail at the scheduled stops, the crew of the aircraft shall hand over the mails to the post office nearest 

to the place of the accident or to the office best able to reforward the mail. If the crew are unable to do this, that 
office, having been informed of the accident, shall take immediate action, taking over the mail and reforwarding 
it to its destination by the quickest route after its condition has been checked and any damaged correspondence 
put in order . 

2 The administration of the country in which the accident occurred shall inform all administrations of 

previous airports of call, by telegraph , of the fate of the mail , and these administrations in turn shall advise by 
telegraph all other administrations concerned . 

3 Administrations which have loaded mail on the aircraft involved in the accident shall send a copy of the 
AV 7 delivery bills to the administration of the country where the accident occurred. 

4 The qualified office shall then notify the offices of destination of the mails involved in the accident by 
verification note giving details of the circumstances of the accident and the results of the check of the mails. 
One copy of each verification note shall be sent to the offices of origin of the relative mails and another to the 
administration of the country to which the airline belongs. These documents shall be sent by the quickest route 

(air or surface) . 
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Article 212 

Airmail correspondence sent in surface mails 

Article 160 shall app ly to airmail correspondence sent in surface mails. 

Article 213 

Sending of airmail correspondence in transit a decouvert 

As a rule, airmail correspondence in transit a decouvert shall be sent to an administration which makes up 
direct airmails for the administration of destinati'on. If that is not possible, the correspondence may be sent to 
any other administration provided that the latter is notified in advance. 

2 An administration which dispatches to another administration, in an airmail or a surface mail, airmail 
correspondence in transit a decouvert for reforwarding by air shall make up such correspondence in separate 
labelled bundles for each country of destination in accordance with article 154, paragraph 3, based on the AV 1 
List. When the weight of the items of airmail correspondence in transit a decouvert does not warrant the make-up 

of separate labelled bundles for each country of destination, the oispatching administration shall gather it, sorted 
into categories, in bundles identified by the appropriate AV 1 O labels, according to groups of countries of 
destination on the basis of the information in the AV 1 List. 

Article 214 

Preparation and checking of AV 2 bills 

When , iA the conditions laid down in articles 215 and 216, airmail corresponoence,a. decouvert is accom­
panied by bills in the form of the annexed specimen AV 2, its weight shall be shown .-parately for each group 
of countries of destination. The AV 2 bill shall be specially numbered in two consecutive series, one for unregistered 
items and the other for registered items. The number of AV 2 bills shall be entered in the corresponding item 
of table 111 of the C 12 letter bill. Transit administrations may request the use of special AV 2 bills listing in a set 
order the most important groups of countries. All AV 2 bills shall be inserted into the bag containing the C 12 
letter bill. 

L The weight of a decouvert correspondence for each group of countries shall be rounded up to the nearest 
decagramme when the fraction of the decagramme is equal to or greater than 5 grammes; it shall be rounded 
down to the nearest decag_ramme otherwise. 

3 If the intermediate office establishes that the actual weight of a decouvert correspondence differs by more 
than 20 g from the weight recorded, it shall amend the AV 2 bill and immediately notify the dispatching office of 
exchange of the mistake by C 14 verification note. If the discrepancy noted is within the above-mentioned limits 
the entries made by the dispatching office shall hold good. 

4 In the absence of an AV 2 bill, airmail correspondence a decouvert shall be forwarded by air, unless the 
surface route would be quicker; in appropriate cases, the AV 2 bill shall be prepared routinely and the irregularity 

pointed out to the office of origin by C 14 note. 
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Art icl e 215 

A irmail correspondence in transit a decouvert. Statistical operations 

The air conveyance dues for airmail correspondence in transit a decouvert provided for in article 84 of the 

Convention shall be calculated on the basis of statistics taken annually and alternately during the first fourteen 
or twenty-eight days of May or October, in such a way that these periods coincide with those for the statistics 
on surface mail in transit provided for in article 173, paragraph 1. 

2 During th e statistical period, a decouvert transit airmail correspondence shall be accompanied by AV 2 
bills, prepared and verified as laid down in article 214; the AV 1 O bundle label and the AV 2 bill shall be over· 
printed with the letter " S". When there is no a decouvert airmail correspondence, registered or unregistered, 
to be inserted in a mail which normally includes such correspondence, one or two AV 2 bill s, as necessary, endorsed 
''Neant" (Nil) shall accompany the letter bill of the mail . · 

3 Each administration dispatching transit airmail correspondence a decouvert 5hall infor~ intermediate 

administrations of any change occurring during an accounting period in the provisions laid down for the exchange 
of this mail. 

Article 216 

Airmail correspondence in transit a decouvert which is excluded from statistical operations 

Airmail correspondence in transit a decouvert which is excluded from statistical operations in accordance 

with article 84, paragraph 3, of the Convention and for which accounts are prepared on the basis of the actual 

weight shall be accompanied by AV 2 bills prepared and checked as laid down in article 214. If the weight of 
missent airmail correspondence originating at one and the same office of exchange and contained in a dispatch 
from that office does not exceed 50 grammes, routine preparation of an AV 2 bill in accordance with article 214 , 
paragraph 4, shall not take place. 

2 Airmail correspondence posted on board ship on the high seas, prepaid by means of postage s~mps of the 
country whose flag the ship flies or in which it is registered, shall be accompanied by an AV 2 bill wt,en handed 
over a decouvert to the administration at an intermediate port of call, or, if the ship does not have a\post office, 
by a statement of weights which shall serve as a basis for the intermediate administration to claim the air qonveyance 
dues. The AV 2 bill or statement of weights shall include the weight of the correspondence for ea~h country 
of destination, the date, and the name and flag of the ship, and be numbered in a consecutive annual series for 
each ship ; these particulars shall be checked by the office to which the correspondence is handed over from 
the sh ip . 

Article 217 

Return of empty airmail bags 

Empty airmail bags shall be returned to the administration of origin in accordance with the rules of 
article 168. Nevertheless, a special mail shall be made up as soon as the number of empty bags reaches ten . 

2 Empty airmail bags returned by air shall be made up as special dispatches, described on statements in the 

form of the annexed specimen AV 7 S. 

3 By prior agreement, an administration may use the bags belonging to ·the administration of destination 
for making up its own mails. 

4 The period of retention for documents relating to empty bags shall be as pro~ided in article 107, paragraph 1. 
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Chapter 11 

Accounting. Settlement of accounts 

Article 218 

Accounting for air conveyance dues --: 

Accounting for air conveyance dues shall be efrected in accordance with articles 83 and 84 otthe Convention . 

2 Notwithstanding paragraph 1. administrations may, by common consent, decide that accounts for airmail 
dispatches shall be settled on ttre oasis o sra1ls1ical retorm. In that case, they shali arrange between-themselves 
the method of compiling the statistics and preparing the accounts . 

Article 219 

Accounting for surface tra_nsit charges relating to airmails 

If airmails transported by surface are not included in the statistics provided for in article 173, the relative sea 
or land transit charges shall be calculated in accordance with the actual gross weight of the airmails shown on the 
AV 7 statements. 

Article 220 

Preparation of AV 3 and AV 4 statements of weights 

Each creditor administration shall prepare a statement in the form of the annexed specimen AV 3, monthly 
or quarterly as preferred, using the airmait particulars entered on the AV 7 delivery bills. Mails carried over the 
same air sector shall be entered on the.AV 3 statement by office of origin, then by country and office of destination 
and in chronological order of· the mails for each office of destination. When the c6pies· of the AV 3bis statement 
are used for the settlement of air conveyance dues inside the country of destination in accordance with article 82, 
paragraph 4, of the Convention, they shall be marked "Service interieur" (Internal service). 

2 For a decouvert correspondence reforwarded by air, the creditor administration shall prepare a yearly 
statement in the form of the annexed specimen AV 4. This shall be done at the end of each statistical period 
as laid down in art icle 215, paragraph 1, and based on the particulars appearing on the AV 2 "S" bills. The total 
weights shall be multiplied by 26 or 13, as appropriate, on the AV 4 statement. If the accounts have to be prepared 
on the basis of the actual weight of a decouvert airmail correspondence, AV 4 statements shall be drawn up as 
often as is provided for in parawaph 1 for AV 3 statements and on the basis of the corresponding AV 2 bills. 

3 If, during an accounting period, a change occurring in the arrangements made for the exchange of airmail 
correspondence in transit a decouvert results in a variation of at least 20 percent and exceeding 500 gold francs 
(163.35 SDR) in the total amounts to be paid by the dispatching administration to the intermediate admin­
istration, these administrations, at the request of one or the other, shall agree to replace the multiplier referred 
to in paragraph 2 by another valid only for the year in question. 

4 When the debtor administration so requests, separate AV 3, AV 3bis and AV 4 statements shall be drawn 
up for each office of exchange which dispatches airmails or airmail correspondence in transit a decouvert . 
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Article 221 

Preparation of AV 5 detailed accounts and AV 11 general accounts 

The creditor administration shall prepare on a form, conforming to the annexed specimen AV 5, detailed 
accounts showing the amounts due to it according to the AV 3, AV 3bis and AV 4 statements of weights. Separate 
detailed accounts shall be prepared for closed airmails and for airmail corr.!spondence a decouvert as often as 
indicated in article 220, paragraphs 1 and 2 respectively . 

2 The amounts to be included in th e AV 5 detailed accounts shall be calculated: 
a for c losed mails , on the basis.of the gross weights appearing on the AV 3 and AV 3bis statements; 
b for airmail correspondence a decouvert, according to the net weights shown on the AV 4 statements, 

increased by 5 percent . 

3 Monthly or quarterly AV 5 accounts may be summarized by the creditor administration in a quarterly, 
half -yearly or annual recapitulative airmail account, as agreed between the administrations concerned . 

4 AV 5 detailed accounts may be summarized in a quarterly general account in the form of the annexed 
specimen AV 11 , prepared by the creditor administrations which have adopted the offset system of settling 
accounts; this account may, however, be prepared half-yearly after agreement between the administrations 
concerned . 

Art icl e 222 

'Submission and acceptance of AV 3, AV 3bis and Av'4 statements of weights, AV 5 detailed accounts 
and AV 11 general accounts 

As soon as possible and a't the latest within six months .from the end of the period to which they refer , 
the creditor administration shall send the debtor administration AV 3 statements, the copies of AV 3bis statements, 
AV 4 statements when payment for a decouvert airmail correspondence is made on the basis of the actual weight, 
and the relevant AV 5 detailed accounts, all together in duplicate. The debtor administration may refuse to accept 
accounts not forwarded to it within that period . 

2 After verifying the AV 3 , AV 3bis and AV 4 statements and accepting the relative AV 5 detailed accounts, 
the debtor administration shall return one copy of the AV 5 accounts to the creditor administration . If the 
verification reveals any discrepancies, the corrected AV 3, AV 3bis and AV 4 statements shall be attached in 
support of the duly amended and accepted AV 5 accounts. If the creditor administration disputes the amendments 
made to these AV 3 , AV 3bis or AV 4 statements, the debtor adm inistration shall confirm the actual data by 
sending photocopies of th e AV 7 or AV 2 forms drawn up by the off ice of origin upon dispatch of the disputed 
mai ls. A creditor administration which has received no notice of amendment within three months of the date 
of dispatch of the accounts shall regard the accounts as fully accepted . 

3 Paragraphs and 2 shall also apply to airmail correspondence for which payment is made on the basis of 
stat istics . 

4 The AV 5 recapitulative accounts and the AV 11 general accounts referred to in paragraphs 3 and 4 
respectively of article 221 shall be prepared and dispatched by the creditor administration as soon as the AV 5 
detailed accounts relative to the period concerned are accepted or regarded as fully accepted. The debtor admin­
i stration sh al f make payment within the period of six weeks provided for in article 103, paragraph 9 . 

5 Notwithstanding paragraph 4 , the AV 11 general account may be prepared and dispatched without waiting 
fo r the AV 5 accounts t·o be returned, accepted, as soon as an administration which has all the accounts relative 
to the period concerned finds that it is the creditor. The check of the AV 11 account by the debtor administration 
and payment of th e balance shall be made with in a period of three months afte r receipt of the general account. 

6 Whenever the statistics provided for in article 215, paragraph 1, fall in October, annual payments fo r airmail 
correspondence in transit a decouvert may be made provisionally on the basis of statistics compiled dur ing 
May of the previous year. The provisional payments shall then be adjusted in the following year when the accounts 
based on the October statistics are approved or regarded as fully accepted. 
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7 If an administration is unable to carry out the annual statistical operations provided for in articles 215, 
paragraph 1, and 220, paragraph 2, it shall reach agreement with the administrations concerned to make the 
annual payment on the basis of the statistics ot the preceding year and, if necessary, to use the special multiplier 
laid down in article 220, paragraph 3 . 

8 Discrepancies in the accounts shall nor- be taken into consideration it they do not exceed 30 gold francs 
(9.80 SOR) per account . 

9 If the total of AV 5 detailed accounts does not"exceed 50 gold francs (16.33.SDR) ·Jll!l--annum the debtor 

administration shal l be excused all payment. If the balance of an AV 11 general account does not exceed 50 gold 

francs ( 16.33 SOR), it shall be carried over to the next AV 11 general account. It a balance not exceeding 50 gold 

f rancs (16 .33 SOR) is outstanding at the end of the year, the debtor administration shall be exempted from all 

payment . 

10 AV 3, AV 3bis and AV 4 statements and the. corresponding AV 5 and AV l 1 ac.c:aunts shall always be sent 

by the quickest route {air or surf.Ice.) . 

Section 11 

Surface airlifted (S.A.L.) mail 

Article 223 

Make-up of surface airlifted mails 

For making up surface airlifted maits, surface bags or bags of the same colow. shall be used. 

2 The layout and text of surface airHhectmailbag.labels shall be in the form of the annexed specimen AV Sbis. 

Administrations may, however, use the AV 8 labels provided for in article 202, paragraph 3, adding in bold 

lettering the words "S.A .L. Surface par avion" {S.A.L. Surface airlifted mail) . 

3 The AV 8 and AV Sbis labels themselves, or the optional tabs provided for in article 162, paragraph 3, 

shall be in the colours prescribed in article 162, paragraph 1, a to d. 

Article 224 

C 18bis delivery bill 

Surface mails to be handed over at the airport shall be accompanied by five copies of the C 18bis delivery 

bill for each stop. 

2 These five copies of the C 18brs delivery bill shall be distributed as prescribed in article 205, paragraphs 2 

and 3, for the copies of the AV 7 delivery bill. 
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Art icl e 225 

Steps to be taken in the event of an interrupted fligh t, or of diversion or missending 
of surface airlifted mail s - · 

When mails included in a surface dispatch sent by air are on a flight that is interrupted or are unloaded at an 

airport other then the one indicated on the C 18bis delivery bill, the procedure shall be as follows : 
a officials of the administration of the country where the mails are in transit shall take charge of such mail s 

and reforward them by surface if cond ition s are such that the mails can be sent promptly to the country 
of destination , whi le informing the administration of origin by telegraph ; 

b 

C 

if rap id delivery by surface to the country of destination cannot be ensured, the administration of the 
transit country shall get in touch , by telephone or telegraph, with the adm inistration of origin of the mails 

to determ ine how the latter are to be reforwarded to their destination and how compensation for reto r­
~arding is to be calculated and settled; 
the administration of the country of transit shall make out a new delivery bill (C 18, C 18bis or AV 7, 
as required ) and red irect the mails as instructed by the administration of origin . 

Section 111 

Information to be supplied by administrations and by the International Bureau 

Chapter I 

Information to be supplied by administrations and by the International Bureau 

Article 226 

Information to be supplied by administrations 

Each administration shall send to the International Bureau, on the forms sent to it by the latter, the necessary 
informat ion concerning the operat ion of th e airmail service. This information shall include, in particular, the 
following: 
a as regards the internal service: 

the districts and princ ipal towns to which mails or airmail correspondence originating abroad are 
forwarded by internal air services; 

ii the rates per k i logramme of the air conveyance dues calculated in accordance with article 83, 

paragraph 3 , of the Convention and its date of application; 
b as regards the international service: 

i i 

ii i 

iv 

V 

vi 

the decisions taken as regards the applicat ion of certain optional airmail prov isions; 
the rates per kilogramme of the air conveyance dues, which it collects direct in accordance with 
article 86 of the Convention, and their date of application; 
the rate per kilogramme of the air conveyance dues for airmails in transit between two airports in 
the same country, fixed in accordance with article 83, paragraph 4 of the Convention , and its date 

of application ; 
the countries for which it makes up airmails; 
the offices transferring transit airmails from one line to another and the minimum time necessary for 

such transhipment; 
details on the surface airlifted (S.A.L.) mail services provided under artic!e 89 of the Convention ; 
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vi i the conveyance rates fixed for the onward transmission of airmail correspondence received a decouvert 
in accordance with the system of average rates laid down in article 84, paragraph 1, of the Convention 
and their date of application ; 

vii, the air surcharges or combined charges tor the various categories of airmail correspondence and for 
the various countries, with an indication of the names of the countries for wt)ich unsurcharged mail is 
admitted; 

ix where applicable,. the special charges tor reduction or return to origin fixed in arli,rdance with 

articles 80, paragraph 3, and 81 , paragraph 3, of the Convention . 

2 Any amendment to the information mentioned in paragraph 1 shall be communicated to the International 
Bureau without delay, by the quickest means. Amendments concerning the information mention!M± under sub­
paragraphs a, ii, and b, vii, must reach the Lntematio.nal Bureau within the time limits prescribed.-in-iiJ:ticle 85, of 
the Convention . 

3 Administrations may agree to exchange direct any information about air services in which the.y are interested, 
particularly timetables and- the- latest ti.mes of -arrival tor airmail correspondence from abroad to catch various 
deliveries. 

Article 227 

Documents to be supplied by the International Bureau 

The International Bureau shall be responsible for preparing the following documents and distributing them 

to administrations: 
a "Liste generale des services aeropostaux" (known as "Liste AV 1") (General List of Airmail Services or 

AV 1 List published from the information supplied under article 226, paragraph 1; 
b "Liste des distances aeropostales" ( List of Airmail Distances) drawn up in collaboration with the air carriers; 
c "Liste des surtaxes aeriennes" (List of Air Surcharges) article 226, paragraph 1, b, viii and ix). 

2 The International Bureau shall also be responsible for supplying to administrations, at their request and 
expense, maps of the airlines and air timetables regularly published by a specialist private organization and 

recogn ized as being best suited to the needs of airmail services. 

3 Any amendments to the documents listed in paragraph 1 and the date on which the amendments take effect 
shall be notified to administrations by the quickest means (air or surface), with the minimum of delay and" in 

the most appropriate form. 

Part IV 

Final provisions 

Article 228 

Entry into force and duration of the Regulations 

These Regula t ions shall come into force on the day on which the Universal Postal Convention comes into 

operation . 

2 They shall have the same duration as that Convention unless renewed by common consent between the 

parties concerned . 

Done at Hamburg, 27 July 1984. 

Signatures: the same as on pages 29 to 61. 
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ANNEXES: FORMS 

LIST OF FORMS 

No 

C 1 

C 2/CP 3 

C 3/CP 4 

C4 

cs 
C6 

C7 

ca 
C9 

C9bis 

C 10 

C 11 

C 12 

C 12bis 

C 12ter 

C13 

C 14 

C 15 

C 15bis 

C 15ter 

C 16 

C 17 

C 18 

C 18bis 

C 19 

C20 

Title or nature of form 

2 

Customs label . . .. 

Customs declaration 

Frank ing note .. 

"A" Label combined with the name of the office of origin and the serial number of 
the item . . . ........ . ... . . . 

Advice of delivery/of payment/of entry . 

Collective envelope for redirection of lener-post items 

{ 

for withdrawal from the post . . . . . . . . . . . . 
Request for alteration of address . . . . . . . . . . . . . . . 

for cancellation or alteration of the COO amount } 
Inquiry concerning an unregistered item .. . . . ... .. . . 

Inquiry concerning a registered item, insured lener or postal parcel 

Advice of redirection of a C 9 form . . . .. .. ... .. . .. . . . . 

Advice concerning presumed fraudulent use of postage stamps or franking impressions 

Report concerning presumed fraudulent use of postage stamps or franking impressions 

Lener bill concerning exchange of mails 

Statement of bags of mails received 

Statement of bags received . . 

Special list of registered items 

Verification note concerning exchange of mails 

Delivery bill for bags of mails dispatched by surface . 

Statistical statement of bags received · . . . .. .. . . 

Recapitulative statistical statement·of mails received 

Verification note concerning statistical information 

Annual statement of weight of transit mails 

Delivery bill for surface mails . ... . . 

Delivery bill for surface airlifted mails . 

Transit bulletin concerning mail statistics 

Detailed account of transit charges . . .. 

Convention, Forms 

References 

3 

Art 116, para 1 

Art 116, para 1 

Art 117, para 2 

Art 131 , para 4 

Art 135, para 2 

Art 142, para 1 

Art 144, para 1 

Art 146, para 1 

Art 147, para 1 

Art 147 , para 10 

Art 195, para 1, a 

Art 195, para 1, b 

Art 156, para 1 

Art 170, para 1 

Art 170, para 2 

Art 157 , para 1 

Art 165, para 2 

Art 173, para 2 

Art 177, para 1 

Art 177, para 2 

An 176 

Art 181, para 1 

Art 164, para 1 

Art 164, para 6 

Art 180, para 1 

Art 182 , para 2 , b 
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No 

C 20bis 

C 21 

C 21bis 

C 22 

C 23 

C 24 

C 25 

C 26 

C 27 

C 28 

C 28bis 

C 29 

C30 

C 31 

C 32 

C 33/CP 10 

VD1 

VD 2 

VD3 

VD4 

AV 1 

AV2 

AV 3 

AV 3bis 

AV4 

AV 5 

AV 5bis 

AV 6 

AV 7 

AV 7 S 

AV8 

AV 8bis 

AV9 

AV10 

AV 11 

AV 12 

236 

Title or nature of form 

2 

Detailed account of surface-mail terminal dues . 

Statement of transit charges . . . . . . . 

Statement of surface-mail terminal dues . 

International reply coupon . ... . . 

Detailed statement of reply coupons exchanged 

Detailed statement of reply c:x,upons. supplied 

Postal identity card . . 

Detailed monthly--tof cus,orm, en:, ch~ 

Trial note for determination of the most favourable route for a letter or parcel mail or 
for determination of the most favourable route for items sent a decouvert 

Bag label . ... 

Statistics label 

Routine correspondence . 

Bundle labels .. . .. . 

Account of amounts due;in respect of indemnity for letter-post items 

Declaration concerning the non-receipt (or receipt) of a postal item . 

Label showing reason for non-delivery . 

Table VD 1 ..... . .. . ..... .... .... . . . .. . . . . .. ... . 

"V" label combined with the name. of the office of origin and the registration number 
of the item ... . ... . .. . 

Dispatch list for insured letters 

:ne~:~r;~~;::e~ing '.o.H of /th~·ft· fr~~/d~m~~ ~o. ~r. o_the~ _ir~~~l~riti.e~ i.n. res~c~ ~f 

\ 
General list of airmail services,\Av 1 List ... . ...... . 

Bill concerning weight of a d~uvert airmail correspondence 

Statement of weights of _airmails .. . .. _ ,_, 

Statement of -i9..hts (terminal dues) : airmails . 

Statement of weights of-a decouverr airmail corrapondence 

Detailed account concerning airmail .... .. ... .. .. . 

Statement of weights of a!rmails received: airmail terminal dues . 

Transmission envelope for AV 7 and AV 7 S bills 

Delivery bill for airmails _. 

Delivery bill for airmails of empty bags 

Airmail bag label . . . . .. . .. . 

Bag label for surface airlifted mail 

Envelope for the make-up of airmails 

Bundle labels 

General account - airmail . 

Detailed account of airmail terminal dues . 

References 

3 

Art 182, para 2, a 

Art 187, para 1 

/lift 187, para 1 

Art 196, para 1 

Art 196, para 4 

Art 196, para 1 

Art f06, para 2 

Arrt97. para 1 

Art 163, paras 3 and 4 

Art 162, para 1 

Art 174, para 1 

Art 191 

Art 155, para 1 

Art 198, para 1 

Art 147 , para 12 

Art 143, para 2 

Art 110 

Art 134, para 1, a 

Art 158, para 1 

Art 165, para 7 

Art 227 , para 1, a 

Art 214, para 1 

Art 220, para 1 

Art 171 , para 1 

An-2'ZO, para 2 

Art 221, para 1 

A.rt 171, para 2 

Art 205, para 2, c 

Art 205, para 1 

Art 217, para 2 

Art 202, para 3 

Art 223, para 2 

Art 202, para 1 

Art 202 , para 1 

Art 221, para 4 

Art 185, para 2 
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(Front) 

CUSTOMS c, 
May be opened officially 

( Part to be detached if the item is 
accompanied by a customs declaration, 
otherwise to be filled up) 

SN instructions on the back 

Detailed description of contents 

Insert a cross if the item contains 
a gift 
a sample of merchandise 
Value (iiecliy 1hec:unw,cy): 

1 

Nat vwilttt 

D 
D 

Convention, Hamburg 1.984, art 116, para 1 -
· iSize : 52 x 74 mm, colour: grNn 

R 
C4 

LAUSANNE 1 
No480 

Convention, Hamburg 1984, art 131, para 4 -
Minimum size : 37 x 13 mm 
Maximum size : 50 x 20 mm 

(Back) 

~-------------
lnatructio111 

If the value of the contents exceeds 
918.30 gold francs (300 SOR) or the 
equivalent in the currency of the 
country of dispatch, only the upper 
pert of th is label should be affixed 
to the item and customs dedaration 
C 2/CP 3 should be completed. 

The contents of your item (even If a 
gift or a sample) must be described 
fully and accurately . Non-observance 
of this condition may lead to deley 
of the item and inconvenience to the 
addres-. or even lead to the seizure 
of the item by the customs authorities 
abroad. 

Your item must not contain any dan­
gerous article prohibited by postal 
regulations . 

Note. - Postal administrations are recom­
mended to indicate the equivalent of 
918.30 gold francs 1300 SOR) in their 
national currency. 

Note. -Administrations using bar codes in their service mey use C 4 labels bearing such codes 
in addition to the indications already provided for . · 
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Post al admin istratio n 

11) Name and address o f sender 

t3) Full name and addreu of addressee , Includ ing country of destination 

(7) Observations 

112) Number (13} Detailed description o f contents 
of Items 

I 

• I 

------- ------- - -- -----·-----

CUSTOMS DECLARATION C 2/CP 3 (Frontl 

(2 ) Sender 's re ference. if any 

14 l Insert a cross (xi, if the ife,n contclins 

7 a gift n samples of merchandise 
151 The undersigned certifie~ that the particulars given in th is 

declaration are correct 
(6 I Pl ac e and date 

(81 Signa t u r e 

(9J Country of or igin of th e goods (101 Cp untr y of destinat ion I , 
- I ' ' ' I ! 

(11 I Total gross weight 

kg g 
(14} Tariff No (15) Net we ight (161 Value 

kg g 

Convention, Hamburg 1984, art 116, para 1; Parcels , Hamburg 1984, art 106, para 1, b - Size : 210 x 148 mm 

\ 
,___ - -----
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Instructions 

The customs declaration should be completed in French or in a language which is accepted in the country of 
destination. 

To clear your item the Customs in the country of destination need to know what the contents are. You must 
therefore complete your declaration fully, accurately and legibly, otherwise delay and inconvenience may be 
caused for the addressee. Moreover, a false , misleading or incomplete declaration may lead, for instance, to the 
seizure of the package. 

It is also your responsibility to inquire into import and export regulations (prohibitions, make-up, etc) and to 
· find out what documents, if any (certificate of origin, health certificate, invoices, etc) are required in the country 

of destination and to attach them to this form. 

Item (4) 

Item (5) 

Item (7) 

Item (13) 

Item (14) 

Item (15) 

Item (16) 

The insertion of a cross in this space does not relieve you of the obligation of completing the declara­
tion in detail ; nor does it necessarily imply that the goods will be admitted free of duty in the country 
of destination. 

Your signature on the front is regarded as implying that your item does not contain any dangerous 
article prohibited by postal regulations. 

See note 1 below. 

Indicate separately different kinds of goods. General terms, such as " foodstuffs" , "samples" , " spare 
parts" , etc are not permitted. 

If known, state customs tariff number in the country of destination. 

State net weight of each kind of goods. 

State the value of each kind of goods separately, indicating the monetary unit used. 

1 Insert in space (71 any other relevant information (eg, •·returned goods", " temporary admission" ). 

-
C 2/CP 3 (Back) 



COUPON TO BE HANDED 
TO THE SENDER 

DETAILS OF CHARGES DUE 

in the currency of the country 
of destination of the item 

1
Part to lile;tilled in by the 

1 administration of destination 
I 

1 
TOTAL-QFCHARGES 

Charge for delivery free ,ADVANCED 
of charges1 

~-------------+············ ······----------------1 
Customs duty 

Presentation to 
Customs charge 

I 

Amount in figures, in the currency of 
I the country otdestinetion of the item 

(Front ) 

C 3/CP 4 
Part A 

Stamp of the office which 
has advanced the ch-• 

,--
; ' 

I -., -- ~ 
I ,.,-"-·· \ 
I I 
I I 
\ I 

' I ... ; .... __ , 

I Off ice which has made the advance I Date 

·., 
01 

Other charges 

ii Total 

I No of register 

tl------------ir----t---r---------------'=======----,=== 
c I Amount in figures 
.e Total after conversion after conversion :i-;,=.:;::....;;;_;;;;..,::.:::_:_:,:;.;..::.::;;.;,,....,.._,..J!---....l.-,-,.;;,..::.;_:,:.;_:,;_.=.:;_:~---------i===== __ .....;:-:-:-;-;-;~ C 
·e: Stamp of the office which has recovered o in-register Stamp of the office which hes '0) 
E the charges recovered the charges ·g 
0 
!-' ,, 
.! 
.; 
u 

Si 
<( 

---, ... 
,, ' I \ 

I I 
I I 
I / 
\ I ' ,, ... ., ---

I 

Signature o-f the official who has 
converted the ■mount 

Postal administration 

Nature of the item No 

,--- ..... 
/ ... 

I \ 
I I 
I I 
I I 
\ I 
' ," .... __ ,,,, 

C 3/CP 4 

FRANKING NOTE 

Pen B 
Weight 

Insured value Office of posting 

> 
c 
0 .. 
ai 
~ 
e 
0 

0 
II. 

Name and ull address of addressee 

The item is to be delivered free 
of charges end fees, which 
I undertake to pay 

Signature of sender 

Convention, Hamburg 19B4, art 117, para 2; Parcels , Hamburg 1984, art 110, para 3, b -
Size : 14B x 105 mm, colour : yellow 

ice o origin 

,---, 
/ ' I \ 

I I 
I I 
\ I 
\ I 

' I ..... __ ,II' 

Part A 
(beck) 

Part B 
(front) 
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DETAILS OF CHARGES DUE 

in the currency of the country 
of destination of the item 

Charge for delivery free 

Part to be filled in by the 
administration of destination 

TOTAL OF CHARGES 
ADVANCED of charges1 

--------------+··········· ·······+---------------1 
Customs duty 

..,_;.---..;.;.----➔••••••••••• ••••••• Amount in figures , in the currency 
Presentation to of the country of destination 
Customs charge of the item -----------+··········· ···-··t---------------, Office which ha• mad• the advance 

Other charges 
No of register 

POflal admlnlttratlon 
COUPON 
Nature of the Item I Welght1 I 

I 
I 

(Back) 

C 3/CP 4 
Part B 

Sump of th• office which 
has advanced the charges 

... -- .... , ' , ' 
I \ 
I I 
I I 
\ I 
' / ' , .... __ , 

Signature of th• official 

C 3/CP 4 

FRANKING NOTE 

Part A 
No I Insured value Natura of the Item I No I Weight' 

Office of potting Insured value Office of potting 

Name and full address of addr- Nam• and full addr- of Nnder 

I --------·-- .... .. .. ......................................................................................... ........ .. .............................................................................................................. . 
I 

I 
··························································--------------------------

Name and full addr- of addr-

----------------~····························································································· 
The sender has paid the charges and 
faes indicated on the back 

Sump of th• office of origin ,-- .... , ' , ' 
I \ 
I I 
I I 
\ I ' , ' , .... __ ,,,,. 

The item is to be delivered free 
of charges and faes, which 
I undertake to pay 

1 
Signature of Mnder 

I 
I 
I . 
I 

To be returned to the office of 

Stamp of the office of origin 

-- ... ,. ' , ' 
I \ 

I I 
I I 
\ I 
\ I ' , , ____ .., 

Part B 
(Back) 

Upper edge 
of the form 
when parts 
A and B 
are folded 
one upon 
the other 

Part A 
(Front) 



fi>'ostal administrat ion of origin 

To be filled in by the office of origin 

Office of posting 

No I Oate of Posting 

To be returned by the quieltl!ST'l'OUtt ·· 
(air or surface mail). a decouvert 
and post free . 

ADVIC~dalivery/of payment/of entry 

-

Eletum to (to be filled in by the sender) 

Name 

Street and No 

LocalitV 

Country 

(Front) 

cs 
· On postal servi 

Stamp of the office 
returning the advice 

,, , 
I , 

I 

,-- .. 
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\ I 
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' ,, ..... __ .,,, 

Convention, Hamburg 1984, art 135, para 2 - Size : 148 x 105 mm with a tolerance of 2 mm ; colour : light red 

i 
'C 
C 

~ .. 
-5 
> r, 

.s 
'C 
.! 
~ .. 
r, 
0 ... 

(Back) 

Registered Item h Unregistered n Letter n Printed paper n parcel 

Insured item I Insured value 

n Letter n Parcel 

n Outpayment 
I Amount 

n Postal money order n lnpayment money order 
. ·-

cheque 

Name of addr•n•e or title of giro account 

Street and No I Locality and country 

Stamp of the office 
of dntlnation 

A5 a matter of priority this advice must be signed by the addressee or, if that is not 
possible , by another person authorized to do so under the regulations of the country ~,-- ... ,, 
of destination, or , if those regulations so provide, by the official of the office of I \ 
destination, and returned by the first mail direct to the sender . I I 

I I 
\ I 
\ I 

The item mentioned above has been duly ', ,, 
ndelivered npaid n 

... __ ., 
credited giro account 

Date and signature of the addressee Signature of the official 

• 

• 



• -
l"Po1t■ I admlnlttr■tlon o f origin 

Notes 
This envelope may be opened by the office of 
delivery . 
It must not contain any item to be submitted 
to customs control or which is llkely to cause 
tears. 
If there are charves to be collected, mark with 
a "T" stamp In the middle of the upper part of 
the corrective envelope. 
If the Items are for sailors or paSlllngers aboard 
the same ship or persons trevelllng as a party, 
the collective envelope shall bear the name of 
the ship or the agency to which the items are 
to be delivered . 

-
COLLECTIVE ENVELOPE 
Redirection of letter-post items 

Full address of addressee 

Name of eddr•••• 

Care of (where appropriate) 

Street and No 

Locallty or office of dNtln■tlon 

Country of dNtln■tlon 

-
ON POSTAL SERVICE 

Date stamp 
,,,,,.-- .... , ' , ' 

I \ 
I I 
I I 
\ I ' , ' , ...... __ , 

Convention, Hamburg 1984, art 142, para 1 - Maximum size : length , width and depth combined 900 mm; the greatest dimension may not exceed 600 rnm 

(F. 
C6 

. ' 
\ ' 



To be pr .. nted open at the reforwardlnv post office 

i1 I 1; r 
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• 

• 

f'Pcinal administration of origin REQUEST 

D for withdrawal from the post (I) 

C 7 (Page 1) 

f'o'ttice or service of orig in 
0 for alteration of address (11) 

7 for cancellation or alteration of the COD amount (Ill) 
Office of destination or service designated as intermediary _, 

D Request by post 

n Request by telegraph (oaoe 2) 

To be sent as a registered item by the quickest route (air or surface). One form is sufficient for several items posted at the same 
time at the same office by the same sender to the same addressee 

R leQUest b IV DOit 
Nature of Item I No of Item I Date of dllpatch 

Office of origin I No of mall 

Original COO amount In figures (where applicable) 

Full name and addr- of the Mnder 

------------------------------------------------------------------------------·····-······················-----·-·······-·····-------------------------· 
Description of item 

Full addr■H of the addres- a1 given on the Item 

··---------------------- ------------------------------------------------------------------·--········--·-···········-------······-·······-······-----·-· 

The attached facsimile represents 

7 the envelooe of the item n the address of the item 

I. Request for withdrawal Please return the item 
from the post 

n by surface n by air 

Please redirect the item 

11. Request for alteration 7 by surface n by air 
of address New addr .. , 

......................................................................... _ ......•.... _ ...... --------------------·······-·········-··· 

0 Please cancel the COD amount 

n Please alter the· COD amount 
II L Request for cancellation or New COO amount, to be wrlnan In word1 

alteration of the COD amount 
··········-··-•·••·-·······--···············-····-··-··-·••-·-················· ----·-······----------·••••·••·-··--·-·········"· 

. 
7 The corrected COD money order is attached 

Piece and date Stemp of the office or Hrvlce where the raquaet 11 handed In 
Signature of the ottlclal In charge 

Signature of Nnder 

, .. -- .... , ' 
I \ , \ 

I I 
\ , 
' ,' ' . , .... __ .. 

Convention, Hamburg 1984, art 144, para 1 - Size : 210 x 297 mm 



Request by telegraph C 7 (Page 2) 

7 Postbur n Postex n Postgen 
Office o r serv ice of dest ination of the request • Return by n surfas;e nair 
Nature of item I Post ing No 

I Office of posting I Oat,. al posting 

I. Request for withdrawal from ---
from the post t· Full address of addressee 

to - ~-
-------------·······---------- -------···· ···········-····--·-·-·-·------------·-·----"---------------------·--------- ---·-

t Parttc.u•ars· o+-th9"'sender Of any) , farm and C'otour of tlie item , etc 

Description 
···········-----------------------------····-··--------- -------------------------------·· ·-·--------------- --·------------ • -

7 Postbur n Postex n Postgen 

7 Postbur n Postex n Postgen 
Office or service of dest ination of the request 

I Old pa r ticulars 

Replace 
I New particulars 

by 
I Nature of item I Posting No 

on 
I Office of posting I Date of posting 

11. Request for alteration from 
of address I Full address of addressee 

to ----------------------------------------------·······---------------·----------··--·· ···----·----------·-·-·-·---------------

I Particulars of the sender (if any), form ■nd colour of the Item, etc 

Description 
----···-··············-----------------·----·-----------·····--·-··-·····-·······---·------ --------------- -------····-···-·-·-

redirection requested by nsurface nair 

7 Postbur n Postex nPos19en 

7 Postbur n Postex nPostgen 
Office or service of destination of the r■quest • I New amount In words (if applicable) 

n Cancel n Alter to 

I Nature of Item I Posting No 

111. Request for cancellation or the COD charge on 
alteration of the COD amount I Off ice of posting I Date of posting 

from 
I Full address of ■ddress<>e 

to -------------------------------------------- -----------------------------------------·········-····-·--··-··--·--------------

7 Postbur n Postex nPostgen 
Place and date Stemp of the office where the request 11 handed In 

Signature of official in charge .,. --- ... . . ,. 
' I ' Signature of sender I I 

I I 
I I 

' /• 

' ., ... ... __ ,,,,. 



• 

• 

<'.../ 7 
C 7 (Page 3) 

Part to be filled in by the office or service where the request originates 

Off ice or 1ervlce where request 11 handed In 

This page should be returned to the address opposite 
by the quickest route (air or surface) 

Nature of Item I No of Item I Date o f d ispat ch 

Office of origin I No of mall 

Orlglnal COD amount In figur• (where applicable) 

Name and full addr .. , of the 1ender 

Description of item 

Full addr•s of the addrMIH •• given on the item 

REPLY OF THE OFFICE OF DESTINATION, which shall detach and return this whole page to the office where the requ•t 
was handed in or to the specially d•ignated service 

I. Request for withdrawal The item in question was duly returned to origin by n surface nair 
from the post No of mell I Date of mall 

The item in question was duly redirected to 
n surface n air the under-mentioned address by 

No of mall I Data of mall 

11. Request for alteration 
of address New addr•• of the redirected Item 

..................................................................................... ······-··········-······-········-······-······················--· 

The COD amount in question was duly 
111. Request for cancellation or 
alteration of the COD amount n cancelled n altered to the amount stated below 

New COD amount 

D The item in question has already been delivered to the addressee 

D The item in question has been seized by virtue of the internal legislation of this country . 
IV. Miscellaneous D The request by telegraph not being explicit enough to enable the necessary action to be taken, 

please send additional details 

n The search was unsuccessful 
Stamp of the office or Mrvlce of d-lnation 
Signature of the official In charge ,--.... ,, ' I ' I \ 

I I 
I I 
\ 

. 
I 

' I 

' 
..... __ , ,, 



!Postal administration of origin 

INQUIRY 
Unregistered item 

Notes. One form is sufficient for several items posted at the same time by the same sender to the 
same addressee. 

Off ice or service of origin I ' Date I Reference 

Particulars to be supplied by the applicant'fsender or addressee) 
Reason for inquiry 

Item 

Item under inquiry 

Special indications 

Posted 

Sender 

Addressee 

Contents (precise description) 

Description of external 
wrapping 

The item, if found, 
should be sent 

n not arrived 

tJ Letter 

Q _Pcintedpapet 

n Express 

~ COD 
Exact or approximate date 

Name and full address 

Name and full address 

Name and address on the item 

The address was 
0 written on the item 

n tied on 
Size of the item 

Special marks 

Facsimile 
7 attached 

:J to the sender 

7 to the addressee 

Convention , Hamburg 1984, art 146, para 1 - Size : 210 x 297 mm 

n rifled 

□ Postcard 

□ Small packet 

n )).irmail 
I COD amount and currency 

D gummed 

n not attached 

C 8 (Front) 

Stamp ot ttte 
offic':,.. oJ ,2rigin ,, .... 
, ' 

I \ 
I \ 
I I 
I / 
\ I ' , .... ,, ~--

n damaged n delayed 

D Newspaper 

□ 

• 

• 



2 Particulars to be supplied by the sender C 8 (Back ) 

Data and time 

• Name of post office or location of letter-box 

Posted 

7 By the sender himself n By a third partv 
Name of th ird party 

n For air transmission n For surface transmission 
Postage prepaid Amount of postage prepaid 

n Express n Airmail 
Special indications Any other Ind ications 

• 3 Detailed information from the office of origin 

4 Particulars to be supplied by the addressee 
I Date 

Has the item reached n Yes 

the addressee? n No 
Name of pon office 

D Called for 
at the post Name of person to whom Items are handed over 
office 

How correspondence is Q Delivered D Handed directly to the addressee normally delivered 
to the place 
of address D Handed to a person in the addressee's service 

:J Put in a special box 

7 The box is locked and regularly cleared 

·--------------------·-- ···--- .................... .. ............ ................................ _ .. ___ 
Origin of any correspondence 
previously lost 

--·---------·------·-----···----·-------···· ................................................................................................................................. 

5 Detailed information from the office of destination 1 

····························································································-·········································-····················································----

• ....... .................. .................... ......... ... .......... ..... ........ .. ............. ............. ............. ............... ..................... .. ...... .............................. ......... -................. _ .......................................... ......... ................. .. ............... . 

This form must be returned to 

1 In the case of COD items, pleese state how paid . 



!Postal administration of or igin INQUIRY 
Registered item, insured letter or postal parcel 

Notes. One form is suff icient for several items of the same category - registered item, insured letter, 
ordinary parcel , insured parcel - posted at the same time at the same office by the same sender and sent 
by the same route to the same address. 

Office or service of origin Data of lnqu Irv 

Date of duplicate I Reference 

1 Particulars to be supplied by the serYice of origin 

C 9 (Page 1l 

I Stamp of the 
office of origin 

~-- .... ,, ' I \ 
I \ 
I I 
I I 
\ I 
\ I ' ,, .... __ , 

Reason for in(IUirv Contenu. ltem 
17 Item not received n· missing- n d~maged n Item delayed_ 

Advice of delivery n· not duly completed 
-Registered item 

l7 Letter n Printed paper n Small packet 
Insured item I Insured value amoun t 

l7 Letter n Parcel 

l7 Ord inary parcel 
Spec ial part iculars 

l7 Airma il n S.A. L. n Express n Advice of delivery 
I COD amount and currency 

~ i COD 
We igh t (does not concern letter-post items ) 

Date of Posting I Office of posting 

Routeing (does not fOncern letter-post items) 

Name and ful l address of sender 

Name and fu ll address of addressee 

Contents (prec.ise desc.riPtion) 

Description of external wrapping CdoM not concern letter-post items) 

Facsimile of the address on the item 

n 

I No of item 

h attached n not attached 
L!.!_em, if found , should be sent 

n to the sender n to the addressee 

Particulars to be supplied by the office of origin and forwarding offices 

Mail in wh ich the item was sent 

:J Air 

0 Ai r 

n Air 

□ S.A.L. 

0 S.A.L. 

n S.A.L. 

0 Surface 

0 Surface 

n Surface 

Date 

Convention , Hamburg 1984, art 147 , para 1 - Size : 210 x 297 mm 

From For 

• 

• 



• 

• 

\ 
I 

1 

• 

Particulars to be supplied by the office of exchange of the country of origin 

Mail in which the item was sent 
rNo rDat• 

h Air n S.A.L. . n Surface 
Dispatching off ice of exchange -

Office of exchange of destination 

Pa"lculars of entry Offlceatamp 

tJ Bulk advice No No of entry 

tJ Table VI of the letter bill (C 12) ------------------------ -----·--------------··•-•.o••··----------------

tJ Special list (C 13) ••·••········----- ----·-· ...... ................................. -................ 

0 Dispatch list (VD 3) . . . ... ·- ----------------------------------------······· 
h Parcel bill (CP 11 or CP 20) 

2 Particulars to be supplied by the intermediate services or by the service of destination in the case of return 
or redirection (see page 3, table 3 B) 

Mail in which the item was sent 
rNo rDate 

7 Air n S.A.L. n Surface 
Dispatching office of exchange 

Office of exchange of destination 

Pa"lculars of entry Office stamp 

tJ Bulk advice 
No No of entry 

tJ Table VI of the letter bill (C 12) .... .. . ... .......................... --·········---------------- ......... 

D Special list (C 13) . ... .. . . . . .. .. . . . ----------------------- -------------------------- ----

0 Dispatch list (VD 3) . . . . . . . .. ... . .. ----·-········-·-······· -············-···············-·····-············· 

h Parcel bill (CP 11 or CP 20) 
Signature 

Mail in which the item was sent 

r...o ro." 

h Air n S.A.L. n Surface 
Dispatching office of exchange 

Office of exchenge of destination 

Pe"lculars of •ntrv Office etemP 

D Bulk advice 
No No of entry 

tJ Table VI of the letter bill (C 12) ... . .. . ·····--··--·-·········· ............... . 

D Special list (C 13) . . . . ... . . .. . . .. .. -······················· ··---······················ ...... 

Dispatch list (VD 3) . . . . . . . . . . . . . . . ·····-········· ........ 

h Parcel bill (CP 11 or CP 20) 
Signature 

C 9 (Page 2) 

,,,,-- ..... ,,, ' , 
' I \ 

I I 
I I 
\ I 

' 
, 

' 
, __ ., ,,, 

-- .. , ' ,,, ' 
I \ 

I \ 
I I 
I I 

' I 

' , 
' ., .. __ 

----, ' ,,, ' 
I \ 
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I I 
\ I 

' I 

' 
,,, 

' ... ----



3 Particulars to be supplied by the service of destination C 9 (Page 3) 

A. In case of delivery 

I Date of delivery 

The item in question was duly delivered to the entitled oerson 

In case of rifling, damage or delayed delivery , indicate briefly the reason in table 4 under "Any other comments" 

The COD amount has been I Date l No of money order 

D forwarded to the sender of the item 
rDate .•.••••.••.••. r"No of money orde,-······· · ·· ·········· · 

D forwarded to the giro centre 
Name of giro centre 

n credited to giro account 
Stamp and signature of offic ial in charge of the delivery office 

B. In case of non-delivery, give the reason if it is a question of retention or return to origin 

Treatment of the item 

D It is at 

Q It has been returned to the office of origin 1 

Reasons 

I Name of office 

,, .. ' , ' 
I \ 
I I 
I I 
\ I 
' , ' ,, .... __ ., 

.. .. ........... .. . . ... rNew address in full .•.. . . .... . . . . . .. ... . ......... ............. . ........ 

,b It has been redirected 1 

·······•········································· ro;;t;···---------······························ 

-----······--·---- --------------·-··-···-------------··--···-·······-·-·------·············-·············-·············--·-------------------------·············--··········-------------------···········-. 
7 It has not been received at the office of destination. The addressee's declaration is attached 

Stamp and signature of official in charge of the delivery offic·e 

4 Final reply 

(to be given by the administration of destination, or, if appropriate, by the intermediate admmistration which cannot establish 
the regular transmission of the item under inquiry to the next administration) 

The investigations made in our service have been unsuccessful. If the item under inquiry has not been received back 
by the sender, we authorize you to compensate the applicant within the prescribed limits 

Reference 

The full amount paid may be debited against our service in a CP 16 summarized account 
Reference 

7 
Because of the use of bu(k advice, it is impossible to establish where the loss occurred . 
One half of the amount paid may be debited against our service in a CP 16 summarized account 

J Because of the agreement between our two administrations, your administration has to compensate the applicant 
Any other comments tcontinue overleaf) 

Stamp, date and signature 

This form must be returned to 

1 See table 2 for routeing . 

• 

• 



fpostal administration of origin C9bis 

• foffice or 1ervice Mnding the advice 

ADVICE 
Redirection of a C 9 form 

Administration of origin of the inquiry Oete of advice 

Our reference 

Your date I Your merence 

Item concerned 

• Nature of item 
n Registered item n Insured letter 

n Ordinary parcel n Insured parcel 

Posting 
Date I Off ice I Number 

Insured value 

Special particulars COD amount 

Sender ································-·-····························--------------------

·································-··-·················-·····---------·--------------
Addressee 

··············-················-···-··-------------------------------

\ 

I I Name of office 

C 9 form redirected today to 

Information on the redirection of the item concerned \ 
From ITc 

Mail No of the mail I Date 

• 7 Bulk advice 
I No I No of entry 

7 Letter bill 

Entry 
I No I No of entry 

7 Special list 
------I No I No of entry 

'7 Dispatch list 
I No I No of entry 

n Parcel bill 

Other information 

The office of exchange of destination received the item without comment. 

• If the inquiry is not answered in a reasonable time, a duplicate should be sent to the service to which we redirected the inquiry, 
giving the above information. The matter may be regarded as closed as far as our service is concerned. 

Signature 

. 

Convention, Hamburg 1984, art 147, para 10- Size: 210 x 297 mm 



~ostal administrati~n of origin 

Office d ispatch ing the adv ice 

ADVICE 
Presumed fraudulent use of postage stamps 
or franking impressions 

Date of advice Reference 

C 10 

Notes. Advice of dispatch, by registered post, of the tetter•post item described hereafter which· apparently bears a postage stamp 
or impression of the nature indicated below. 
A copy of the C 10 form is.being sent to the administrations of origin and destination, as well as the office of destination. 

N atu re o f presumed fraud 

Counterfe it postage stamp 

Counterfeit franking mach ine impression 

Counterfeit printing press impression 

Na ture of item 

Office of or igin 

Copy of the address 

Presumed irregularity 

Observations, if any 

Stamp, date and signat ure 

Convention, Hamburg 1984, art 195, para 1, a - Size: 210 x 297 mm 

D Already used postage stamp 

D Already used franking mach ine impression 

Already used printing press impression 

I Date of posting 

-------·····························-········· 

• 

• 



• 

• 

r"Postal administration of origin 

r'otf ice preparing the report 

To the administration of 

Nature of Item 

Date of diapatch 

Name and address of add••-

Nature of presumed fraud 

Counterfeit postage stamp 

Counterfeit franking machine impression 

The addressee declares 

that the sender is unknown to him 

that he refuses to divulge the name of the sender 

that the item was sent b the followin rson 
Name and address of •nder 

Consequently, 

we have delivered the item to the addressee 

REPORT 
Presumed fraidulent use of postage stamps 
or franking impressions 

Notes. To be sent by registered post to the administration 
of origin of the item 

Date of repon , . Reference 

Office of origin 

Weight of item I Po"- prepaid 

-

0 Already used postage stamp 

0 Already used franking machine impression 

Already used printin press impression 

we have seized in order to send it to the administration of origin 

0 the item 

Oblarvations, If any 

In witness whereof, we have, in single copy, drawn up this report in order that effect may be given to article 13 
of the Convention and to article 195 of its Detailed Regulations. 

C 11 

•i---------..--------• Signature of addr- or his anornay J=r.,~fa~~•.r~~r:-::;a::,~110~rcf:r°" and date 

Convention, H1mburv 1984, en 195, pare 1, b - Size: 210 x 297 mm 



r"o ispatching administration 

D ispatch ing offi ce o f exchange 

Office of exchange of destination 

Number of surface bags 
subJec t to t ransit charges 
and /or term inal dues 

LC/ AO bags M bags 

I. The mail contains 

Number of surface bags 
exempted from transit 
charges and terminal dues 

LETTER BILL 
Exchange of mails 
Date of dispatch 

Name of ship 

Flight No 

Transit administration(s) 

V. Official notes 

Dispatching administration.bags 

Bags returned empty belonging to 
the administration of destination 

n C 27 note enclosed in mail 
Other information 

C 12 (Front) 

Mail No 

Number 

Number 

unregistered items n express n air 1---=----------...__,_ ____ ............ ____ ---t- ·· .... .. .. ...... ...... ...... .... ..... ............ ..... .... ........... .... ........ ...... .. ... .... .. .. 

11. Number of bags 

Number 
VI. List of registered items 

Bags with red labels . .. . .. . . . ............... ......... 1-------------------------
Bulk entry 

1 Bags with white and blue labels . . . . . . . . . . . ......................... 1-------------------------
Sacks of empty bags (SV ) Presence of items n express n airmail 

Total number of bags 
Number of items ·inserted in this bag 

In letters 
Ill . Summary of items entered in the mail 

! Registered Insured 
In f igures 

Number of bags containing I Individual entry 
items . . . . . . . . . . . . . . . . ~ ...... ... .. ... .......... ... .... .. .. .. ........ .. .. +-------.------------~------

~::sb~~ ~f. ~~c.k~~s .c~~~a'.~i~ 1 .... ................... J ....................... +-N_u_m_be,--r-----1 Office of origin 

I
. I ser• ! of the 

Number of special liw 
(reg istered) or dispatch 
lists (insured) .. . ... . .1 ......................... ....................... . 

I Total number of items 
inc luded in the mail 

1 Number of AV 2 b il l• 

IV. Closed mails included in this mail 

I No of 
the mail I Of fice o f orig in Office of destinat ion 

Noof 
bags or 
packets 

I 

Stam p o f the dispatching off ice of exchange 
Signature of the official 

1 1 Cont inue overleaf if necessary. 

Co~vention , Hamburg 1984, art 156, para 1 -
~ i.,."' • ?1n.., ?A7 mm 

,,-- ... , 
., ' I \ 

I \ 
I I 
\ I 
\ I ' ., , ... __ ,, 

ial i item 

4 

5 

6 

7 

8 

Sump of the office of exchange of dntinatlon 
Signature of the official 

Observations 

,-- ... ., ' 
I ' 

I \ 
I I 
I I 
\ I 
' I ' ., , __ , 

• 



• 

• 

C 12 !Back) 

VI. List of registered items lconclusion) 

Number Number 

ser• of _the Office of origin Observations ser• of the Office of origin Observations 
ial item ial item 

10 ------140 

11 

12 ............... ··············-········-··-····---- ~------ 42 

13 -······················ 43 

14 .................•••.•.. 44 

15 1-----+---··-·············------+--------145 

16 -·············· ·-·························-·-················· ··········-············· 46 

17 ,-. ••••••••••.••• ········· ·-··········· ················ ··········· ··················-···· 47 

18 ••••••..•••...•. ···--··········································•i---- 48 

19 ····-··········t------···-······················ ········-----1 49 

20 ---+---····-····-············-··-·--··- ·-··----···- 50 

21 ·····-········· -······················-···········-··········· ·······----·➔ 51 

-------162 

23 -+----··························-··---+-------1 63 

24 -···-····----········-····-···------1--------1 54 

25 ----························-·····-··-··· ····----- 65 

26 1-----1•-············-··-············-··-----------1 66 

27 ............... ·································-··········----- 57 

28 -----·-------+······-··-············· 58 

29 --------159 
30 1------------------1--------160 
31 1-------------------------1 61 

32 ············-- ·······-··-····-······-·---- ·- -+--··············- 62 

33 ...... ·-··-+---------·---------- 63 

34 

35 

37 

38 

39 

--------------·······-~·------• 64 

---1-------1 65 

-------1--------166 

1-----1---------------------167 

t-----t------------+------1 68 

69 

1-----+-------------·· ···············-······ 

···-·······-· ·------------· ....•.......•........... 

········-··-•t-----·------······· ···········-·······-·· 

················t---------------11----•---

----+---------·-···---·--· .......... ____ _ 

-------------················-

t----+-------------►···-············-··-· 



f'vear 

Dispatching admin istrat ion 

D ispatch ing o f fice of exchange 

TranS1 t admin 1strat io n(s ) 

STATEMENT OF BAGS 
Mails received 

Admin istration o f destination 

Off ice o f exchange of destination 

Month 

Number of bags ·received~ wwwd, mdiag to C 12 forms 

Date of mail Number of mai l 

2 

Number of bags 

1------,.-------t Date of mail 

LC/AO M 

3 4 

Number of mail 

2 

C 12bis 

I Vear 

Number of bags 

LC/AO M 

3 4 

··········••·•··················· ·················•··············· ...................... ............... ..... ......... ............... ............................ _ ............. _ ................................................. . 
I 

............................................................................... ............... ···-···-·······-·············· ·····----

Office of exchange of destination 
Place, date and signature 

Convention,. Hamburg 1984, art 170, para 1 -
Size: 210 x .,97 mm 

,-- ... ,, ' , ' 
I \ 
I I 
I I 
\ I ' , ' ,, ... __ , 

Total number of bags to be entered 
on C 12ter statement 

• 

• 



Dispatching administration 

Administration of destination 

STATEMENT 
of bags received 

Transit edministration{s) 

First quarter 
Second quarter 
Third quarter 
Fourth uarter 

C 12ter 

Vear 

I. Number of bags received during quarter according to C 12bis forms 

Off ice of exchange Number of bags Office of exchange Number of bags 

of dispatch of destination LC/AO M of dispatch of destination LC/AO M 

2 3 4 2 3 4 

---------------------·· -·------------- ----·····------

••············•········•·•••··•·· ········-···-·················· ···········-··· ········-··-· ···-··························· .. ·----··············· ............... ·········-····· 

································· ................................................. ··············· ·····-····----·--+---························· ················r-----

-------------- ----·----------------------·--- ---------------- --······ .... ----- -----------·· .......................... ----······ ............................. -------------- ·········-------

................................................................................................................................. ································ ···············1----

Administration of destination 
Place, date and signature 

Convention, Hamburg 1984, art 170, para 2 -
Size: 210x297 mm 

---.,. ... ,, ' 
I \ 

I \ 
I I 
\ I 
\ I ' ,, , ___ , 

Total of bags to be entered on C 20bis­
account and C 17 statement 
as applicable 



!D ispatching admin istration 

Dispatch ing off ice of exchange 

Off ice of exchange of destination 

Bul k ent ry 

SPECIAL LIST 
Registered items 
Date of dispatch 

Spec ial list No 

Name of ship 

Fl ight No 

V ia 

Number 

C 13 

I Time Mail No 

1-N_u_m_b_e_r_(-in-le_t_t_e-rs-)- -----------------------i se r• o f the 
ial item 

Office of o rigin Observations 

Number (i n figures) 

19 .... .. . ... . . . . ....... ............................. . .... .... . ... . . . ......... ............. . 

Individual entry 
20 .... . ... ..... . . . .. ......... . .... .. ....................... . ..... ......... .......... .. .. . . . 

Number 

se r• of the Off ice of o rigin Observat ions 2 1 .. . ..... ..... .. . ··········· · · ·· ···· · · ·· · ···· · ··········· · ········ ....................... . 

ial item 

2 2 . .. .... .. . ... . .. ···················· · · ········ · · · ················ ... . ........ . .......... . 

23 ············ ···· ··············· ··································· ······················ ·· 

24 

i 
3 r··············· ········.········································· 

4 r· ····· ········· ········· ·························· ··· · · · · .····· ·· 

25 

26 

i 
5 ! .............. .. ··················· ······························ · ····················· ···· 27 

I 
6 [ ... ...... . . ..... ··· ·· · ··· ······ ·················••················ ·•·· ·····••····· · ·· · ·· · ·· 28 

7 ................ ·········•········································ ... .... .... .. ......... ... 29 

I 
8 / .......... ...... ··· ·· ········ ······ ························ ······ · ··· ···· ······· ···· ··· · ··· 30 I··········· ·· ··· ......................................................................... . 

9 ................ ·········· · ·· · ···································· ...... .. . . . . ... . .. . . . . . . . 31 

10 ...... ..... .. . . . · · · ············· · ············ · ····· · · · ···· · ··· ·· · · .. ... . . . ........ . . .. . . . . . 32 ....... .. ..... . . ........................ ... ......... ...... ....... . ··· ··· ········ ·· ········ 

11 33 .......... ..... . ... ... ..... ..... . ........ ... .................... .. ···· ······· ··· ··· ··· ···· 

12 ·· ······· ··· · ·· · ········· ·· · · ·· · ··· · ········· · · ·········· ·· ···· · ·· . . . .....•... .. .. . ... .. ... 34 ................ ·················································· . ...... ................ . 

13 ................ ······· ···· ········ · ························· ····· ... .................. .... 35 .... . ......... .. ··· ········· ··· ··············· ···· ········•··•···· ························ 

14 ...... ........ .. ..... ...... .. .... . .............. . ................. ··· ·············· ·· ··· · · · 36 ·········· ······ .............................................. ........... ........... .... . . 

15 .................. . . . . . . ..... .. . .. ... . .......... . ... .. ... .. . ...... ········ · ··· · ···· ····· ··· 37 ................ ·······••·········••••······················ ······ .................•...... 

16 ··•·••·········· ••· · ······ · · ·········· ··· ·······················•· ·••·•· · · •· ···· · · ··•· · •••• 38 ·••••••·· · ···· · · ...•..•••.....••. •... ............................ . ······· ·· · ··· · ····•··••· 

17 ... .. ... ........ ·················· · ·· ·•·· ·· ··•········ · ··········· . .. .. .. .. . . . .... . .. ..... 39 ··· ·· ······•···· ·············•··········•··············· · ·· ······· ······· · · ·· ············· 

18 
Stamp of t he dispatching office of exchange 
Sign atu re of the off ic ial 

Convent ion , Hamburg 1984, art 157, para 1 -
Size : 210 x 297 mm or 210 x 148 mm 

,,,,.-- .... ,, ' 
/ ' I \ 

I l 
l I 
\ I 
' / ' ,, .... __ _, 

40 
Stamp of the off ice of exchange of dest ination 
Signature of the official 

• 

• 

• 



[Postal administration of o r igin 

Of fice o f or ig in o f note 

Off ice o f destination of note 

1 Irregularities concerning bags or covers 

VERIFICATION NOTE 
Exchange of mails 

Date of note 

Date of d ispatch 

Name o f sh ip 

Train No, Flight No, etc 

Dispatch ing office of exchange 

Off ice of exchange of destination 

I No 

I T ime 

Number of receptacles concerned 

C 14 (Front) 

Mall No 

Mail No Office of origin Office of destination 
Bags Covers 

The bags and covers described above 

did not arrive here 

were missent 

were they received by your office? 

2 Irregularities concerning documents 
Missing documents (please send a copy) 

AV 7 delivery bill 

AV 2 weight bill 

The AV 7 delivery bill has been corrected as follows 
according to the weights given on the labels . . . ... . 

In view of an error in calculation the totals on the AV 7 
delivery bill have been corrected as follows · 

Irregularities concerning the tables of the letter bill 

11. Number of bags . . . . . 

Ill. Total registered items . 

Special lists . 

Dispatch lists 

Total -insured items . 

V. Ba s returned etc. Number 

To be sent by registered post 

Convention . Hamburg 1984, art 166, para 2 - Size : 210 x 297 mm 

Red White Blue LC AO CP 

0 arrived in excess 

D arrived in bad condition 

D have been repaired here 

arrived here unlabelled 

D Letter bill 

Special list 
LC 

Entered 

AO 

Received 

--•--.......................... ________ ..... .................. . 

Number of registered Items received 

CP 

Observations 

The total 
weight was 
checked here 

1------- t-------- - -·····················--- --

---r--·-----.-- - --···············- - ---



3 Other irregularities 

St amp of the office preparing the note end date 
Signatures o f offic ials 

Seen and accepted 
Stamp of the office of destination of the note and date 
Signature of the official in cherge 

C 14 (Back) 

• 

• 



roispatching administration 

Dispatching office of exchange 

Office of exchange of destination 

DELIVERY BILL (BAGS) 
Mails dispatched by surface 

Statistical 
period 

First mail 

Last mail 

Month 

Number and weight of bags subject to transit charges and/or terminal dues 

r Date 
Mail LC/AO bags M bags 
number Number Weight Number Weight 

1 2 3 4 5 6 
kg g kg g 

Stamp of d ispatching office of exchange 

/ 

Convention , Hamburg 1984, art 173, para 2 - Size: 210 x 148 mm 

• 

C 15 

Year 

Observations 

7 



f°Administration of destination of mails 

Dispatching office of exchange of mails 

Office of exchange of destination of mails 

Summary of C 15 delivery bills 

STATISTICAL STATEMENT 
of bags received 

Statistical 
period 

I Month 

Dispatching administration of mails 

Transit administration(s) 

Number and weight of LC/ AO bags Number and weight of M bags 

Mail number Date 

Number Weight Number Weight 

2 3 4 5 6 
kg g kg g 

C 15bis 

I Year 

Observations 

7 

···-···············-···· ·······················• ......... ·-·····-· ............. .......... . ... -................................... ....... -----......... ................ ........... .................. ... ............................. ..... ... ...... . 

Totals to be entered 
on C 15ter statement 

Office of exchange of destination 
Place, date and signature 

Convention, Hamburg 1984, art 177 , para 1 -
Size : 210 x 297 mm 

kg g 

,,,-- ...... 
; ' , ' 

I \ 
I I 
I I 
\ I 

' ,f ' ; ...... __ , 

kg g 

• 



Dispatch ing administration 

Administration of destination 

Summary of C 15bis statements 

RECAPITULATIVE STATISTICAL STATEMENT 
of mails received 

Statistical 
period 

Month 

Transit admlnistratlon(s) 

Year 

C 15ter 

Number and weight of bags received during statistical period 

Dispatching 
office 

Office 
of dest ination 

2 

LC/AO bags 

Number Weight 

3 4 

kg 

M bags 

Observations 

Number Weight 

5 6 7 

g kg g 

······················· ........................ ................. ................ .............. ············- -+---·- ·----··············································-

........................ ····-·····-··········· ................. ······----+------,t---- ----··· ·-········ ..........•...................................... 

..............•......... ···················••··· ···············- ................ .............. ·············-··· ············•··· ·----················································· 

Number and total weight 
of bags, per category 

Average weight of bags to be 
entered on C 20bis account and 
C 17 statement as appropriate 

(LC/AO=£) & (M =~) a C 

Administration of destination 
Place, date and signature 

a 

LC/AO 

Convention, Hamburg 1984, art 177 , para 2 -
Size: 210 x 297 mm 

b 

--... ., ... 

kg 

kg 

,, ' 
I \ 

/ I 
I I 
\ I 
\ I ' ,, , ... __ ., 

C d 

kg 
M 

kg 
Seen and accepted by administration of origin 
Place, date and signature ,---, 

,, ' I \ 
/ I 
I I 
\ I 
\ I ' ,, ... ., ---



~ostal administration of origin 

Office of origin of note 

Office of destination of note 

Closed mails subject to transit charges and/or terminal dues 

Findings and differences 

According to declaration of dispatching office 

According to findings of transit office 

According to findings of office of destination 

Difference 

Observations 

This form must be returned by registered post to 

VERIFICATION NOTE 
Statistical information 

Date of note 

Date of dispatch 

Dispatching office of exchange 

Office of exchange of destination 

LC/AO bags 

Number Weight 

kg 

kg 

kg 

kg 

Seen and accepted 

I No 

M bags 

Number 

Stamp of the office of destination of the note and date 
Signature of the official in charge 

C 16 

Mail No • 
Time 

• 
Weight 

kg 

kg 

kg 

kg 



Administration of destination 

Dispatching administration 

ANNUAL STATEMENT 

WEIGHT OF TRANSIT 
MAILS 

Transit administratlon(s) 

Year 

Transit mail from same administration of origin for same administration of destination 

Number of bags received 

Quarter 

1 

2 

3 

4 

Total No of 
·bags 

multiplied by The 
average weights 1 

Total weight 

Total WE ·ght of 
LC/AO M bags 

LC/AO 

kg 

kg 

to be entered on C 20 account 

J 

----

Administration of destination 
P,ace, date and signature 

M 

kg 

kg 

kg 

Observations 

---­, ... ,, ' I \ 
I \ 
I I 
\ I 
\ I ' ,, ... , ----

1 Data to be taken from form C 15ter (mails received) for statistical period. 

Convention, Hamburg 1984, art 181, para 1 - Size: 210 x 297 mm 

C 17 



~ostal administration of origin 

Office of origin of the C 18 bill 

To be filled in if the mail is transferred to an office or a train 

Name of office , train No or forwarding route 

Number 
or 
date Origin of mails 
of the 
mail 

2 

Destination of mails 

3 

DELIVERY BILL 
Surface mails 

Date of transfer 

C 18 

To be filled in if the mail is transferred to a sea service 

Shipping company 

Name of ship 

Port of disembarkation 

Number of 

red 
label 
bags 

4 

bags of 
unregis• 
tered 
corre• 
spon• 
dence 

5 

"' "' .; 
.; ~ 
~ ., ., Q. 
Q. 

"t "O 
I!! 

., 
C: 

~ 'o 
-= 0 
0 ~ 

0 

g> "' C, ., 
.c .c 

6 7 

Date of sailing 

Observations or , 
it containers are used 
indication of 

"' 
~ 

C, ., 
.c 

.c > 

·= C. No of No of 

0 E container seal 
C: 

.. 
"' 0 .; "' ~ .>< 

u ., 
:ll Q. 

8 9 10 

..•..•...... ........................ ) . ......................................•.................. 

............ ······························)···· .................................................. ............. . 

1---~----------"-----------------------1--------1----1••······························ ····· 

Totals 
Stamp of the dispatching office of the mail, date and signature 

CnnvP.ntion H;:amhurn 19R4 ;art 164 n;:ar;:a 1 - SizP. '. 210 x 2A7 mm 

The undersigned acknowledges receipt in good condition of 
the mails mentioned above 
Date and signature 

• 



!'Postal administration of origin 

loff ice of origin of the C 1 Bbis bill DELIVERY BILL 
Surface airlifted mails 

C 18bis 

. r-==---:--,--,----.------,--:----,::-:-=-,...,,.,...-----~~--~-
0 ff ice of destination of the C 1 Bbis b i ll Date of departure I Time 

A irport of d irect transh ipment (art 203, para 2 ) 

Date or 
No of Or igin of mails Destination of mails 
ma il 

2 3 

Flight No 

A irport of off loading 

Number of 

red 
label 
bags 

4 

bags of 
unreg­
istered 
corre ­
spon­
dence 

5 

"' oi 
~ 
C1) 
Q. 

-c ., 
a 
C 

0 
"' "' C1) 

.c 

6 

"' ] 
C1) 
Q. 

~ 
C1) 
C 

~ 
0 

0 
g> 
.c 

7 

"' 
"' "' "' ~ C1) 

.c 
~ 

.!: Q. 

0 E ., 
C 

"' 0 
oi "' ~ 

.,,_ 
u C1) 
l)l Q. 

8 9 

Gross 
weight 
of bags, 
etc 

10 
kg g 

Observations or. 
if containers 
are used 
indication of 

No of 
con­
tainer 

11 

No of 
seal -

.__..._ _______ ..._ __________ -l----+---+-4---1---+--4--4---1·-·····-····-·-········· 

Totals 
St amp of dispatching office 
Signature of official 

The official of the airport or airline 

r.nnuonf'inn M!:imhurn1AR4 J:11rt164 r:u1rS16-Si::rA·210x297mm 

Stemp of office of destination 
Signature of official 



foispatching administration 

jDispatching office 

Office of destination 

Administration of destination 

TRANSIT BULLETIN 
Mail statistics 

!Date of dispatch 

Mail No 

Number of bags1 

C 19 (Front) 

Stamp of 
dispa~c~}!!g,offlce 

,, ' , ' I \ 
I I 

' I 
\ I 

' , 
' .... __ .,.,. ,, 

This form is to be forwarded, annexed to the C 18 bill of the mail to which this bulletin refers, and is to be filled up before being 
sent on . Enter the note "C 19" in the "Observations" column of the C 18 bulletin. 

N.B . Each administration may use only one horizontal line of the form for particulars concerning land transit and only one line 
for sea transit, if any. · 

The information concerning the transit must be entered successively by the inward and outward offices of exchange of each 
intermediate administration, to the exclusion of every other office, beginning with the first inward office of exchange. The last 
intermediate office of exchange must send the form direct to the office of destination; there the exact date of arrival of the mail 
is shown, the bulletin attached to the relevant C 17 statement and the whole returned to the dispatching office. 

Transit 

1st transit 

2nd transit 

3rd transit 

Date stamp 
of the inward office 
of exchange 

2 

,-- ..... ., ' 
I ' I \ 

I I 
I / 
\ I ' , ' ., .... __ , 

_..-- .... ,, ' , ' 
.I \ 
/ I 
I I 
\ I ' , ' ,, .... __ , 

Continue overleaf if necessary 

Date stamp 
of the outward office 
of exchange 

3 

-- ... ., ' , ' 
I \ 

I \ 
I I 
\ I 
\ I ' , , ___ ,,,,. 

,-- .... ., ' 
I ' I \ 

I I 
I I 
\ I ' , ' ., .... __ , 

-- ... ., ... 
, ' 

I \ 
/ I 
I I 
\ I 
\ I ' ., , ..... __ ,,,,. 

1 Not counting bags of empty receptacles and other "Exempt" bags. 

Services used 
(In the case of land transit, 
indicate T.t ., and the route 
followed . 
In the case of sea transit, 
indicate T .m., the route 
followed, the name of the ship 
and that of the shipping line) 

4 

Convention, Hamburg 1984,art180, para 1 - Size: 210x297 mm, colour: green 

Countries to which 
the transit charges 
must be paid 

5 

• 

• 



Transit 

4th transit 

5th transit 

6th transit 

7th transit 

8th transit 

• 

Date stamp 
of the inward office 
of exchange 

2 

..... --- ..... 
I ' 

I \ 
I \ 
I I 
I I 

' / ' ,, . .... __ .... 

--­., ' 
; ' 

I \ 
I \ 
I I 
\ I 
\ I ' ; , .... __ ., 

.,,,.-- ..... 
; ' I \ 

I \ 
I I 
I I 
\ I 
\ I ·, ; ..... __ .,, 

,,,,-- .... 
; ' 

I \ 
I \ 
I I 
\ I 
\ I 
' ,," .... __ _ 

--... ., ... 
; ' 

,I \ 
I \ 
I I 
I / 
\ I ' ; , .... __ ., 

Stamp of the office 
of destination ,,,---- ..... 

; ' 
I \ 

I \ 
I I 
\ I 
\ I ' ,,,,~ . .... __ .... 

Date stamp 
of the outward office 
of exchange 

3 

., ..... -- ..... ,, 
I \ 

I \ 
I I 
\ I 
\ I 

\ I ' ., ---

......... -- .... , 
I \ 

I \ 
I I 
I / 
\ I 
\ I ' .,, ..... __ __ 

---.,, ... 
I ' 

I \ 
I \ 
I I 
\ I 
\ I 

' I ..... ____ ,,,, 

.... -- .... , 
; ' 

,I \ 
I \ 
I I 
I / 
\ ,I ', ; .... __ .,, 

....--, 
; ... 

,I ' I \ 
I I 
I / 
\ I 

' ,I ' ; ..... _ - .... 

Services used 
(In the case of land transit, 
indicate T.t., and the route 
followed. 
In the case of sea transit, 
indicate T.m., the route 
followed, the name of the ship 
and that of the shipping line) 

4 

J 7/ 

Country to which 
the transit charges 
must be paid 

5 

C 19 (Back) 



Creditor administ ration 

Debtor administration 

Adm inistration of destinat ion of mails 

Adjustment 

Amount to be credited or debited for differences 
in weight not covered by previous detailed account 

Creditor administration 
Place, date and signature . 

Convention , Hamburg 1984, art 182, para 2 , b - Size: 210 x 297 mm 

DETAILED ACCOUNT 
Transit charges 

Tota l weight of ma ils 
LC/AO +M 

2 

Year of account 

Land and/or 
sea trans it 
charges per kg 
(scales) 

Total 

3 4 

C 20 

kg ugfr LJSDR _J gfr LJSDR 

Credit 

Debit 

Transit charges 
Total amount receivable 
Seen and accepted by debtor administration 
Place, date and signature 

I 

I 

g fr SOR 

• 

• 



Cred itor adm in istrati on 

Mail received 

Data from form C 15ter (mails received) for statistical period 

Average weight of bags 

LC/ AO 

• kg I M kg 

Number of bags rece ived Total annual 
Quarter according to form C 12ter we ight of 

LC/ AO M 
LC/ AO bags 

1 Annual number 

2 of LC/AO bags 
x average 

3 weight of 

4 
LC/ AO bags 

kg 

Total 

Mail dispatched 

Data from form C 15ter (mails d ispatched) fo r statist ical period 

Average weight of bags 

LC/AO M 
kg kg 

Number of bags d ispatched Total annual 
Quarter according t o f orm C 12ter weight of 

LC/AO M 
LC/AO bags 

1 Annual number 

2 of LC/ AO bags 

3 
x average 
we ight of 

4 LC/AO bags 

kg 

Total 

Terminal dues 

Weight 
LC/AO bags 

kg 

M ail received 
kg 

Mail d ispatched 
kg 

difference 
_jg fr lJ SOR 

x terminal dues rate 

_jgfr LJsOR 

Totals 

_Jg f r LJ SOR 

Amount payable 
Creditor administration 
Place, date and s ignature 

- .. --- - . ·-- - -· --- ---

DETAILED ACCOUNT 
TERMINAL DUES 
Surface mail 

Debtor administration 

Total annual 
weigh t of Observat ions 
M bags 

Annual number 
of M bags 
x average 
we ight of 
M bags 

kg 

Tota l annual 
weight of Observations 
M bags 

Annual number 
·of M bags 
x average 
weight of 
M bags 

kg 

Weight 
M bags 

kg 

kg 
. 

kg 

_jgfr LJSOR 

_jg fr LJSOR 

Year of account 

Observations 

Seen and accepted by debtor administration 
Place. date and s ignature 

C 20bis 

-



, -

Postal admin istration 

STATEMENT 
Transit charges 

\Date of statement 

Notes. Statement showing the total amounts of the reciprocal detailed accounts between administrations 

Year f o r w h ich sum s are due 

1 Sums due 

0 prov isional 

n final 
Currency 

Q Gold francs 

D SOR 

Carried forward from the C 20 detailed accounts 

Admi n istration prepari ng 
the statement 

Amounts 

Correspond ing adm in istration 

Amounts 

C 21 

--------------------------"4--··-············································· ··················· ················ ··············· 
_..;Pc.crc.:oc.:v.:..:is:.:.;io:.;n:.:.:a::,;.l..cP:..:a:.L.;.;vm.:..:e::..:cn.:..:tc...:m.:..:..:cad;:;.:,..e ______________ ~ .............................•.....••............ .................................................. 

Pay ing adm in istrati on 

Cred itor adm in istration 

Observati ons, if any 

I The administration preparing the statement 
Signat u re o f off icia l 

Totals 

Deduction 

I Balance 

, Convention , Hamburg 1984, art 187, para 1 - Size : 210 x 297 mm 

• 

• 



fpostal administrati~n 

• 
STATEMENT 
Surface-mail terminal dues 

!Date of statement 

C 21bis 

Notes. Statement showing the balance of the C 20bis detailed account 

Year f or wh ich sums are due 

Sums due 

provisional 

final 

Gold francs 

SOR 

Carried forward from the C 20bis detailed accounts 

Administration prepar ing 
the statement 

Amounts 

Corresponding admin istration 

Amounts 

i--------------------------~·- ····· ···· ·· -· ········ ·· ················ ······ ·-· ·· ········ ·····•··•··· ············ ··············· 

Provisional payment made 
1-------'--'----------------------~--················································ ····· ·· ·········································· 

Pay ing administrat ion 

Creditor adm in istration 

Observations, If any 

:The administration preparing the statement 
gnature of off icial 

Totals 

Deduction 

Balance 



~ UN IVERSAL POSTAL INTERNATIONAL C 22 
UNION REPLY COUPON 

This coupon is exchangeable in any country of the Universal Postal 
Un ion for one or more postage stamps representing the minimum 
postage for an unregistered letter sent by surface to a foreign country . I 

Control stamp of the Selling price Stamp of the office 
country of origin (optional) making the exchange 

,,,,,-- ..... , ' 
I \ 
I \ 
I I 
\ I 
\ I ' , ... ,, --~ 

1 This explanation is repeated on the back of this coupon in Arabic, Chinese, English, 
German , Russian and Spanish. 

Convention , Hamburg 1984, art 196, para 1 - Size : 105x 74 mm 

• 

• 



• - -
~ ostal adm in istration 

.___...-

Adm inistration wh ich e xchanged the reply coupons 

Reply coupons at 2.25 gold francs (0.74 SOR) exchanged 
for postage stamps and sent to the International Bureau 

The administration preparing the statement 
Place, date and signatu re 

Convent ion , Hamburg 1984, art 196, para 4 - Size: 210 x 148 mm, colour : wh ite 

DETAILED STATEMENT 
Reply coupons exchanged 

Date of statement 

-

Notes. Consignments of reply coupons must not contain 
fractions of a hundred. 

Number Amount 

ug fr LJsoR 

Seen and accepted by the International Bureau of the UPU 
Place, date and signature 

Berne, 

-
C 23 

. ' 



-

~ 
UNIVERSAL POSTAL UNION 
International Bureau 

Administration which rece ived the reply coupons 

\ 
.___. -

Reply coupons at 2.25 gold francs (0.74 SOR) supplied 
by the International Bureau 

The International Bureau of the UPU 
Place. date and signature 

Berne, 

Convention, Hamburg 1984, art 196, para 1 - Size: 210 x 148 mm, colour : pink 

- -

DETAILED STATEMENT 
Reply coupons supplied 

Date of statement 

Notes. Consignments of reply coupons must not contain 
fractions of a hundred. 

Number Amount 

ugfr LJsoR 

Seen and accepted by the debtor administration 
Place, date and signature 

-

C 24 

-



• 

• 

• 

Postal administration of 
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Postage stamp f : 1 
(Partly on I : / 
the photo) \~ / 

. , I' l ___ , 

POSTAL IDENTITY CARD 
No I Valid until 

Surname 

F orename(s) 

Occupation 

Nationality 

Address 

Holder's signature 

Convention, Hamburg 1984, art 106, para 2 - Size : 105 x 74 mm 

Description 
Date and place of birth 

Height Hair I Eyes 

Complexion Special marks 

Issuing office I Official 's signature 

(Front) 

C 25 

(Back) 

This card, issued exclusively by the postal service, is recognized as proof of 
identity for post office business . 

2 Postal administrations are not liable for the consequences of the loss, theft, 
or fraud..ilent use of this card . 
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fc:reditor administration 

Debtor administration 

Serial 
No 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

Date 
of the 
advance 

2 

Number of the 
franking note 

3 

Office which made the advance 

4 

DETAILED MONTHLY ACCOUNT 
Customs, etc, charges 

Date of account 

Month 

Amount of each 
franking note 

5 

Observations 

C 26 

I Year 

6 

+-20.;..._....._ __ _._ _____ _._ ______________ -+------+----f·················································· 

Total 

The creditor administration 
Place, date and signature 

Convention, Hamburg 1984, art 197, para 1 - Size: 210 x 297 mm 

• 

• 




